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Dear Friends,

I am proud to share our fall edition
of “Family to Family” with you.
For me, the feeling that emerges in
reading the stories collected here
is reverence, as exhibited in the
way we care for our patients and
families and for one another. It
certainly suits the upcoming season
which, for many, includes holiday
rituals and reflection.

Thanks to a grant from the Family Hospice Foundation,
the family lounge at our inpatient hospice unit in
Lawrenceville has been enhanced with artwork and
visual elements that uphold inclusive, holistic care,
representative of many faith and cultural traditions.
On both an aesthetic and a spiritual level, it makes the
space more welcoming for all. See details on page one.
Our free annual educational symposium, scheduled for
November 3 at Cumberland Woods Village in the North
Hills, echoes the themes of diversity and inclusion in
end-of-life care. Open to both professionals and the
community, I hope you can join us for further exploration
and discussion. Learn more on page 3.

When we speak of inclusion and representation, we are
also speaking of life experience. In the case of veterans
under our care, we create space and time to practice
reverence for their service. Veteran volunteers like Steve
Hernandez, who you’ll meet on pages two and three,
can connect in a uniquely comforting way with these
patients and families by virtue of shared identity and
common experience. I think all would agree it’s a
privilege to witness.
Our Holiday Dove campaign is another means by which
we practice reverence for those to whom we have
provided care. Whether it be displayed on one of our
holiday trees throughout the area or in your home, this
tradition never fails to evoke tender and loving memories
among our staff and volunteers. I hope it the same for
your family, too.

Gratefully,

Jennifer Vennare
Vice President of Operations

FUND MAKES BIRTHDAY WISH
COME TRUE FOR 102-YEAR-OLD
Family Hospice helped arrange for patient
Jane Hellstern’s birthday party to be held at
the Hollywood Casino at the Meadows in
Washington, PA with her family. “She’s a focal
point for the family,” says Jane’s grandson,
Sean Casey. “She helps bring everyone together.
If grandma wants you there, you’re there.”
The celebration was supported by Family
Hospice’s Imagine Harmony fund which creates
special experiences for patients. To contribute,
please visit UPMC.com/FamilyHospiceDonate.

ROOM FOR

All

As a hospice organization, it is our
practice to deliver multi-dimensional,
inclusive care for the whole person.

To support these needs, Family Hospice has created a multicultural room
for patients and families at the Canterbury inpatient unit in Lawrenceville.
Erin Bernhardt, clinical manager, elaborates, “Inclusivity and representation
matter, especially at the end of life. We wanted to create a dedicated
space for people from all ethnicities and spiritual backgrounds to pray
and reflect.”
Inside the room are items representing various faiths. These include a
Tibetan prayer wheel (Mani wheel) used by Buddhists to spread spiritual
blessings, a Muslim prayer rug to kneel and pray in humility before God,
and beads (Tasbih). Shabbat candlesticks and table linen, representing
Judaism, and a painted icon of the Virgin Mary for Christians are
incorporated. Guests will also find a framed Mandala, a spiritual guidance
tool for meditation used in Hinduism, Buddhism, Jainism, and Shintoism.
A Tree of Life framed picture serves as a universally sacred symbol to
one’s connectedness to the world. Also integrated are Mexican and
African American pieces of art and a boat mural and poem by Henry
Van Dyke that has been a source of solace for families under our care
for many years.
Families visiting the multicultural room express appreciation for the
beauty of the space and the purposeful intention to include all faiths.
Everyone has a different spiritual path, and enhancing this space
contributes to that journey at end of life.

A tapestry of cultural and religious artwork
adorns the space.

“Respect and inclusion are core
values of our organization. This
room signifies our commitment to
support all people with dignity,
representation, and compassion.”
Erin Bernhardt, Clinical Manager
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MLSW, social worker on the unit, is one of Steve’s
frequent collaborators in the inpatient setting. She is
often his first point of contact in identifying when a
veteran is a guest on the unit.
“My interest is appreciation, not as an obligation, but
rather in a genuine manner,” says Jodi, whose father
and father-in-law are both veterans. “We often hear
veterans do not necessarily want to talk about their
service. Someone like Steve can understand and
relate to the veteran experience and be present in
brotherhood with them.”
A magnet with ribbons in red, white, and blue marks the
door frame of any veteran who is staying on the unit “as
a silent reminder that there is a hero within,” says Jodi.
Additionally, the staff conducts a bedside ceremony to
bestow honor upon the patient.

REVERING

Our Veterans

Every individual under our care has a legacy to share and a unique imprint to celebrate, and
as experts in end of life, it is our privilege to do just that. When we learn that a patient has
served in the armed forces, we take the opportunity to express our appreciation accordingly.
It proves to be meaningful for all who participate, including family, staff, and volunteers.
Family Hospice volunteer Steve Hernandez spent 23
years in the Air Force. His service took him all over the
globe including assignments in Japan, Hawaii, Germany,
Turkey, Korea, Saudi Arabia, Afghanistan, and Sarajevo
as well as Montana and South Carolina before he took
his last assignment here in Pittsburgh. He has worked at
the veterans’ office at the University of Pittsburgh for
the past seven years where he administers related
benefits to university employees who are veterans.
A call from an undergraduate several years ago asking
about support for veterans in hospice, followed by a
similar inquiry from a colleague, led Steve to Family
Hospice. This all happened right on the front end of
COVID-19 when volunteer involvement had to be
limited, so Steve used that time to learn more about
end-of-life care.
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“My reading emphasized that dying is not the end of
the relationship with that individual. Instead, the
relationship is being transformed,” Steve said.
“Memories, speaking, and touch are all still important.
This was helpful preparation for dealing with family
dynamics, emotions, and past trauma that may
resurface in my interactions as a volunteer.”
Steve was able to begin patient volunteering at the
onset of 2022 in conjunction with the easing of certain
pandemic restrictions. Initially he was mentored by
long-time volunteer Ruth Foltz, whom Steve describes
as “in the business of giving love.” Steve says that being
paired with Ruth was invaluable to his volunteer training.
Steve visits individuals in private homes as well as at
the inpatient hospice unit in Lawrenceville. Jodi Miller,

“We try to wait until family is present, and then all staff
gather. It takes all of us to show how genuine we are,”
says Jodi. “We enter the room as a team, I ask permission
to speak to the patient, and then I express that we want
to honor him or her for the service given.”
The team presents a commemorative certificate, a
flag pin, and a flag blanket. The nurse helps cover the
patient with the blanket, and all in turn express their

gratitude to the patient and the family. As Steve
describes it, “That blanket is so comforting as a symbol
of sacrifice, love, intimacy, and warmth. At the proper
moment, we fold it and present it to the family.”
Jodi says what began as gesture of sheer respect for
the people who have served helps family and staff learn
about each other as human beings, more than just
doctors, nurses, and patients. This builds a bridge that
helps see individuals through as peacefully as possible.
“In the end, it’s our privilege to honor them as a team,”
says Jodi. “What they did for us made us who we are.”

To learn more about volunteering with Family
Hospice, call 412-651-1602 or 412-651-4560.
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It s’ About Living:

BUILDING A CULTURE OF
DIVERSITY & INCLUSION
November 3, 8 a.m. to noon
Cumberland Woods Village | Conference Center
700 Cumberland Woods Dr., Allison Park, PA 15101
This free event is open to professionals and the community.
The symposium will focus on the care of the seriously ill as it
relates to underserved and underrepresented communities.

Fo r m o re i n fo r m at i o n o r to re g i ste r fo r t h e sy m p o s i u m ,
co n t a c t E r i c H o r w i t h by p h o n e at 41 2 - 2 9 0 - 6972 .
Made possible by Carol Sayers Vockel Fund for Volunteer and Community Education
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Corrin Corbin, art therapist, Family
Hospice, loves her job and the
relationships it fosters. “Art therapy
opens people up and helps them
with the grieving process, even
prior to death. I’m here to support
the patient and the caregiver. Art is
a great way of healing with love.”
Art therapy allows patients and
loved ones to channel their feelings
through clay, watercolors, pastels,
and other media.
It is important to allow the process
of art therapy to unfold at each
patient’s own pace and comfort.
What is most gratifying for Corrin
is when she is working with a
patient who is a little uncertain or
hesitant about art therapy at first
and then, according to Corrin,
suddenly during a visit, “art
happens!” In this way, art making
provides a pathway for expression,
meaning, and genuine connection.
This was the case with Rudy, who
is a patient under Family Hospice’s
care. Rudy and Doris, his wife of
68 years, are participating in art
therapy with Corrin.

Healing Art

Art Therapy provides countless benefits to those who engage in this
complementary service provided by Family Hospice. This healing art is
offered to patients and their families with the goals of hospice at the
forefront – providing connectedness, validation, and care to patients.
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As Pittsburgh locals, Rudy and
Doris have many fond memories of
the area. Doris reminisces about
how Rudy drove a motorcycle,
played chess, and when they first
met, he was in the middle of
building his mother a kitchen. A
true “renaissance man,” even from
a young age, Rudy was always
engaged in meaningful work.
Their home incorporates many
treasures which Rudy has crafted
over the years including stained glass

Rudy and Doris

lamps, chandeliers, and art pieces.
Doris has a collection of beautifully
handcrafted jewelry made by him.
An electrical engineer by profession,
Rudy is a self-taught artist, craftsman,
vintner, and gardener. It is obvious
that his enthusiasm and curiosity has
made for a rich life with Doris and
their daughters.
Doris hoped art therapy would be
an opportunity to engage with
Rudy and honor his unique gifts,
even as other abilities recede. Corrin
exercised gentle patience, and by
the third visit, Rudy and Corrin were

drawing together as artistic
collaborators. They have formed a
fun and playful rapport with one
another. Their pieces are collected
in a homemade portfolio that Doris
maintains. Doris is also an active
supporter and collaborator during
the visits, often encouraging Rudy.
Art therapy has allowed Doris to
enjoy watching her husband Rudy
do what he loves most, create.
Doris says, “It’s been a wonderful
experience with Family Hospice
and art therapy. It brings him back.
I see him come alive again.”

The art therapy program is funded entirely by donor support. If you would like to contribute
to this meaningful opportunity, please contact Christine Jamison, director of development,
at 412-572-8812 or jamisonc2@upmc.edu.
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Family Hospice
700 Bower Hill Road
Suite 1405
Pittsburgh, PA 15243

This newsletter is published two times annually. Permission must be granted for reprinting of articles that appear here.
Please direct questions, comments, and/or requests to Christine Jamison, Director of Development, at 412-572-8812 or jamisonc2@upmc.edu.
Go Green! If you would prefer to receive your copy of our newsletter via e-mail, contact Helen Stickney, Development Assistant and Donor Database Manager,
at 412-572-8457 or stickneyhe@upmc.edu.
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In Remembrance
and Love
Join our long-standing tradition of remembering
a loved one with a dove this season. We have a
number of ways and levels by which to participate.
Holiday Dove Trees will be up at designated
locations beginning Nov. 14. Learn more at
UPMC.com/FamilyHospiceDonate.

For questions or orders, please contact
Dianne Whetsell at 412-572-8874 or
whetselld@upmc.edu.
Proceeds benefit patient care, fund programs,
and educate the community about the benefits
of hospice care.

Holiday Doves 2022 Thanks to our sponsor
ClearviewFCU.org

