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Letter from the President

“As human beings, our job in life is to help people
realize how rare and valuable each one of us really
is, that each of us has something that no one else
has – or ever will have – something inside that
is unique to all of them. It’s our job to encourage
each other to discover that uniqueness and to
provide ways of developing its expression.”

				– Fred Rogers
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hroughout the unrelenting strain of the pandemic and the difficulties it
has presented for our staff, we have continued to advocate for individuals
and families facing mental health challenges. An important piece of this
advocacy is sharing our patients’ stories so that we can overcome the stigma
associated with mental health and the treatments for those conditions. In this
spirit, we are pleased to share our second Making Minds Matter magazine. As
you will see in the pages that follow, we are engaged with incredible patients,
employees, partners, and donors who share that interest. We hope the time
you take to read this magazine will further that cause.
Advocacy also drives the four established
campaigns under the Making Minds Matter
umbrella: Groceries, Gas, or Cash!, Music
Mends Minds, Holidays from the Heart,
and The Lorraine Williams Peer Scholarship.
We can proudly report that each of these
campaigns succeeded in attracting more
sponsors, supporters, donors, and dollars
than in the prior year.
This translates to support for all
UPMC Western Behavioral Health
patient populations including inpatient,
residential, emergency and crisis
management, outpatient, and therapy
services embedded in our professional
practices. With UPMC Western Psychiatric
Hospital as its hub, UPMC Western

Behavioral Health is far reaching
geographically. See page 3 for a graphic
depiction.
We are extremely grateful for all your support,
and we value your interest in helping the
wide swath of individuals and families who
are impacted by mental health challenges.
Your acceptance and generosity are critical
to helping with their recovery.

Deborah S. Brodine, MBA, MHA
President, UPMC Western Behavioral
Health and UPMC Senior Services
President, UPMC Western Psychiatric Hospital
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UPMC Psychiatric Hospital
is the flagship of UPMC
Western Behavioral Health and
is in Oakland, Pennsylvania. The
263 inpatient licensed psychiatric
beds provide an array of innovative
psychiatric and addiction services
for all ages at every stage of
recovery. As the number one
recipient of National Institute
of Health mental health grants
nationally, and the largest
provider of inpatient behavioral
health with more than 6,500
annual admissions, the reputation
of UPMC Psychiatric Hospital and
its more than 200 psychiatrists
is enviable.
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ith mental illness highlighted as one of the health conditions
most prevalent in the United States, UPMC Western Behavioral
Health offers every level of care to service this growing
demand. From children through seniors, behavioral health services are
available to support the needs of every age group in a variety of
settings. Geographically, the services extend into lower western New
York, central Pennsylvania, northwestern Maryland, with inpatient beds
across nine UPMC hospitals. More than 13,000 children through
seniors are admitted to inpatient care with many more
thousands receiving care in other settings.

More than 13,000 multidisciplinary
assessments are performed
annually through the Psychiatric
Emergency Services department
which treats walk-ins and referrals
around the clock to accommodate
emergencies. Patients are triaged
to a variety of settings based
on their need for support. Joint
programming between UPMC
Western Psychiatric with UPMC
Children’s and UPMC MageeWomens Hospital strengthens
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90

A full continuum of care for people with mental health concerns,
UPMC Western Behavioral Health encompasses crisis and
emergent care, inpatient hospital care, outpatient services, and
tele-behavioral health.
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Outpatient services of UPMC
Western Behavioral Health are
available in many locations and
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address a variety of needs.
The staff have expertise in serving
individuals with mental health
challenges, intellectual disabilities,
and substance use disorders. Its
15 residential locations provide
varying levels of support based on
the needs of the individuals served,
ranging from 24-hour intensive
support to step down levels that
lead to independent housing.
Located in Allegheny, Blair, Erie,
Somerset, and Westmoreland
counties, the residential facilities
assist residents with reaching
their personal goals and living a
fulfilling life in the community
of their choice.
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UMPC Western Behavioral Health
has a wide array of residential
facilities that offer support
throughout the life span and
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UPMC Western Behavioral Health
offers crisis services for Allegheny,
Beaver, Erie, and Blair counties,
and more than 177,000 calls are
triaged annually from these
centers. Another 16,000 walk-ins
are helped, and more than 19,000
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mobile units are dispatched to
assist with crisis management.
Rapid access for addiction
treatment is also available at
UPMC Western Behavioral Health
locations in these counties as
well as Somerset.
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the availability of behavioral
health services for children and
women, offering a unified approach
to their care.
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Bellefield Towers, Oakland, PA

2

Franklin Building,
Southside / Pittsburgh,
55 PA
95
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Champion Commons, Garfield / Pittsburgh, PA
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Oxford Building, Oakland,
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Pine Center, Wexford, PA
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UPMC Western Behavioral Health at East End,
Pittsburgh, PA

7

UPMC Jameson Hospital Partial Program, New Castle, PA

8

UPMC Chautauqua Outpatient Dunkirk Health Center,
Dunkirk, NY

9

UPMC Williamsport Divine Providence Campus,
Williamsport, PA
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Crisis Services
1

resolve Crisis Services, Pittsburgh, PA

2

UPMC Western Psychiatric Hospital Beaver
Crisis Services

3

Erie Crisis (Safe Harbor), Erie, PA

4

UPMC Western Psychiatric Hospital Crisis
Services Altoona

UPMC Western Wellness Adult and
Child Integrated Care Locations

counties. Being able to reach
patients where they live and making
access more convenient is critical
to the success of mental health
management. Additionally, UPMC
Western Wellness, a program
offering short-term therapy services
for children through adults in

10 UPMC Western Behavioral Health at Jameson,
Jameson, PA

Mental Health/Intellectual Disabilities/
Drug & Alcohol Facilities
1

UPMC Western Behavioral Health at Mon Yough,
McKeesport PA

2

UPMC Western Behavioral Health at Safe Harbor, Erie PA

3

UPMC Western Behavioral Health of the Alleghenies,
Altoona PA

4

UPMC Western Behavioral Health at Twin Lakes

specialty, primary care, and
community-based practices,
makes receiving therapy in already
familiar locations possible.
Outpatient services are also
available through telemedicine
which has become a critical option
for connecting with patients.
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CREATING A SPACE
WHERE CHILDREN

CAN THRIVE

In honor
of their
son and
brother,
Michael
Scichilone,
mother Pam
Douglas and sisters
Meghan and Emily have
made a donation via the Michael
Douglas Scichilone Foundation to
outfit the 680-square-foot gym at the new
location, which promises to be an expansive
space in which children will feel comfortable
and engaged.

shared blueprints of the new space
which will house the traditional
outpatient program and its
pre-school and nursery school
programs. The architectural renderings revealed
many items on the staff’s long-held wish list,
including classrooms with bathrooms nearby,
quiet spaces, observation spaces, group therapy
spaces, and increased services for trauma, in
addition to the gym which will allow for gross
motor activity, both physical and creative.
“The philosophy behind the design is to create
a setting expressly for children that doesn’t look
therapeutic. Art, music, and physical activity are
all necessary components of early education.
We are following best practices for an early

“The ongoing work of the Theiss Center is so
impressive to us. It’s a wonderful gem in the
city which has helped many children,” says Pam.
“Michael loved children. He had a great respect
for kids and spoke to them like they were small
adults. Children were drawn to him, too, so it
was a natural fit for us. We are so pleased to
support the Theiss Center and to honor
Michael’s memory this way.”

F

or nearly 50 years, the programs for young
children at the Matilda H. Theiss Center have
stood as the cornerstone of early childhood

mental health services at UPMC Western Psychiatric Hospital.
What began as a group of grandmothers coming together to
provide childcare to the families of the former Terrace Village
housing development in the Hill District has grown to accommodate
more than 350 area children with special needs related to emotional
and behavioral disturbances, trauma, prenatal drug and alcohol
exposure, and/or a parent’s mental health illness diagnosis. Now, one
local family is putting their best sneaker forward with a donation in
support of the center’s new space, scheduled to open in 2022 on
East Carson Street in Pittsburgh’s South Side.

4

Through their foundation, the Douglas Scichilone
family organizes an annual corn hole tournament,
“Kick It for Mike,” which generated the funds
now being applied to the construction of the
gym. Emily explains that Michael was known for,
among other things, his “athleisure” style game.
His sneakers were a signature component of this
style, which is why they decorate the foundation’s
promotional materials. The family is excited that
sneakers will also be prominently featured as
an art element in the new gym space.
Pam, Meghan, and Emily recently stopped by
UPMC Western Psychiatric Hospital to review
plans for the new center and for the gym with
Deborah Brodine, president, Western Psychiatric
Hospital, and Kimberly Blair, PhD, program
director for Theiss Center trauma and early
childhood psychological services. Dr. Blair

left to right: Pam Douglas, Michael Scichilone,
Emily Scichilone, Meghan Scichilone

childhood education environment and layering
behavioral health on top of that,” explained Dr.
Blair. “It goes beyond simply adding square
footage. It’s fashioning a space where children
can really thrive.”

5

HELP
MAKE A
DIFFERENCE
As a not-for-profit organization, UPMC Western Behavioral Health gratefully accepts charitable
contributions from families, friends, and community partners. Donations support successful
outcomes for patients, their families, and for staff when and where most needed. Your gift will
make a difference in the lives of many.

For giving information or donations, please phone Making Minds
Matter at 412-246-6614, or email MakingMindsMatter@upmc.edu.

(left to right) Meghan Scichilone, Dr. Kimberly Blair,
Pam Douglas, Emily Scichilone, Deborah Brodine
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exceptional kindness, loyalty, and generosity
of spirit, left his imprint on many friends and
family during his life. Now these two legacies are
joined and will be carried forward to the benefit
of so many more children. “Michael would have
been very happy with this choice,” said Meghan,
giving credence to the old adage, “If the
sneaker fits…”

N 13°34'52"

The new center will also
include office space to
house the multidisciplinary
team dedicated to
addressing the emotional
and behavioral health
of young children with
psychiatric disorders or those
who are at high risk of developing
psychiatric or developmental difficulties.
The team includes a psychiatrist who serves
as medical director, a psychologist, licensed
therapists, social workers, teachers with
specialization in early education, behavioral
support staff, and teacher’s aides. Children are
referred to the Theiss Center through the child
welfare system as well as through pediatricians,
other health care providers, and school districts.
Since the addition of trauma-related services
to the center’s programming and the scarcity
of that resource nationally, families from
neighboring states are also finding their
way to the Theiss Center for treatment.
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Heroes ticket recipient

MIKE JOHNSON

Gets the
New Year off
to a Winning
Start

The Groceries, Gas, or Cash!
raffle is part of the ongoing
Making Minds Matter awareness
and fundraising campaign for
UPMC Western Behavioral
Health. Through partnerships
with Giant Eagle, WPXI, UPMC
Health Plan, Community Care
Behavioral Health, Sunovion,
Omnicell, Aramark, Forbes
Pharmacy, Gordon Food Service,
American Infrastructure
Solutions, Inc., and National
Apartment Laundries, proceeds
from Groceries, Gas, or Cash!
benefit the Making Minds
Matter Fund which raises
awareness for mental health

needs and funds for patient
experiences and employee
education.
This is a cause that resonated
with Gina Palmieri, who
purchased a ticket as a leap
of faith, knowing that no matter
the outcome, the dollars
would make a difference in
the care of individuals and
families in need.

So, when Gina received a call
on that grey Monday informing
her that she was the 2021 raffle
winner, her shock was equal
to her gratitude, both for her
own good fortune and for what
the monies raised would make
possible for others. “I will
definitely be purchasing a
ticket again!” she exclaimed.

In just its second year, the
raffle raised more than
$84,000, an increase of
$26,000 from the 2020
raffle. This was due in part to
an increase in sponsorship,
including 13 individuals and
organizations who served as
“Heroes Sponsors.” Collectively,
these sponsors funded the
purchase of 100 raffle tickets
awarded to front line staff.
Specific employee-beneficiaries
were identified through a
variety of existing employee
recognition programs that
acknowledge staff who have
distinguished themselves for
their commitment to patient
care, attention to safety,
patient advocacy, and
teamwork. “Heroes” tickets
were presented to these
honorees as an extra gesture
of gratitude for a job well done.
Additionally, an anonymous
sponsor purchased tickets
for the entire security and
parking staff at UPMC
Western Psychiatric Hospital.
Mike Johnson, parking lot

Campaign Partners

HEROES TICKET
SPONSORS
AI Solutions
Danovitz Properties
Franklin Interiors
Gigliotti Properties
Incorvati Properties
Maroadi Moving and Storage
Power Mechanical, Inc.
Community Behavioral
Health Organization
Sunovion
The Paper Product Company
The Plant Lady
UPMC Community Care
Behavioral Health Organization
UPMC Health Plan

attendant, was one of those
recipients and expressed that
he felt honored to have
received a ticket.
The 2022 Groceries, Gas, or
Cash! raffle launches officially
in August. Once again, raffle

participants will be entered in
a drawing to win $17,000 in
Giant Eagle groceries or
$14,000 cash (before taxes).
Only 700 tickets will be sold at
$100 each, and the winner will
be chosen on Jan. 23, 2023.

It’s not too early to reserve your 2022 ticket. Email
MakingMindsMatter@UPMC.edu, or call the Making Minds
Matter Ticket Line at 412-246-6614.

“Mental health is very important, especially in today’s
world. The pandemic has left many struggling with
depression and hopelessness. Several of my own family
members have benefited from care at Western Psychiatric Hospital
through the years. They took really good care of my family. Even
as a visitor, I remember the experience was positive.”
— Gina Palmieri, Groceries, Gas, or Cash! 2021 raffle winner
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Scholarship

FUELS A

BRIGHT
FUTURE

T

he Lorraine Williams Peer Scholarship
Award supports education and training for
patients who are engaged with Comprehensive

Recovery Services (CRS) of UPMC Western
Psychiatric Hospital (WPH). This year’s recipient,
Sjon Walters, was recognized at the fall 2021
Annual Schizophrenia Conference. His remarks
on that occasion proved him to be equal to
the spirit of the award and a role model for others

with mental illness.
The scholarship was named in honor of former
CRS outpatient administrative assistant, Lorraine

Awardee Sjon will use the $500 scholarship to
pursue a bachelor’s degree in machine learning.
Sjon has already earned an associate degree
in software development from Community
College of Allegheny County. This scholarship
will serve to jump-start the next phase of his
schooling. Sjon plans to pursue a master’s and
a Ph.D. in the upcoming years.
In his speech to the schizophrenia conference
audience, Sjon spoke of his battle with
schizophrenia and the progress he made with
the help of his family, his college counselor, and
his therapist. Sjon pointed out he has a full-time
job, made an academic team, is part of an
honor society, and graduated with a 4.0.
“I am living proof there is life after schizophrenia.
Being nominated confirms my peers
see my commitment and that I can
achieve my goals,” said Sjon, who
expressed gratitude to be this
year’s scholarship recipient.
His speech was moving to
everyone who participated
in the conference. Dr. Roy
Chengappa, MD, chief, CRS,
remarked, “I was inspired
by Sjon’s resilience in
getting back to school
and work and by the fact
that he was willing to
share his story with
275 attendees.”

Debbie also acknowledges Sjon’s courage in
joining a virtual support group. “He took a risk,
and I am so happy he did. Sjon has been an
inspiration to the group because of his willingess
to share his experience. We learn best when
we learn from each other,” says Debbie. Sjon’s
honesty and openness about his struggle with
schizophrenia and his efforts to live a normal
life are a gift to others.
The Lorraine Williams Scholarship is made possible
via donations to the Making Minds Matter Fund,
which enhances patient experiences and employee
education across UPMC Western Behavioral Health.
To donate in any denomination to the
Lorraine Williams Peer Scholarship, or for
more information, you can call Making
Minds Matter at 412-246-6614, email
MakingMindsMatter@upmc.edu, or visit
upmc.com/MakingMindsMatter.

PEER

Williams, who was the face of the CRS outpatient

Staff at the Services for the Treatment of Early
Psychosis (STEP) program at WPH are proud to
have nominated Sjon for the scholarship. STEP
is an outpatient clinical program for the evaluation,
treatment, and rehabilitation of those facing
symptoms and signs of psychotic illness. Debbie
Wilkinson, supervisor at the STEP Clinic, notes
Sjon’s drive and perseverance. She says, “He
has goals, and we are there to support him.
Sjon has embraced this support, and now he is
achieving his goals.”

clinic for many years. Her 25-year career was
representative of the social and educational

Lorraine Williams
part of Making Minds Matter

mission of the clinic. The scholarship is for CRS
patients who are going to school or pursuing
vocational training either to gain employment
or advance in their employment.

10

Campaign sponsors
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A contributor to “Holidays from the Heart” shared why
she supported this campaign.

Holidays from t he Heart

Gift Drive Makes the Season Bright

H

oliday cheer was abundant at UPMC Western Psychiatric
Hospital for the 2021 “Holidays from the Heart” gift drive
presentation on December 17, 2021. In the hospital courtyard,
brightly colored holiday gift bags cascaded down a river rock bed,
creating the perfect backdrop for the voices of Santa (Kevin Glavin)
and Mrs. Claus (Marianne Cornetti) to ring out with music that
elevated the spirit.

This was the second year
for such seasonal splendor.
When the Pittsburgh Festival
Opera was first disrupted by
the COVID-19 pandemic in
2020, Marianne Cornetti,
internationally recognized
opera performer and the
opera’s artistic director, felt
compelled to reach out to
others. She rallied her opera
colleagues, friends, and family
in launching a holiday gift
drive for UPMC Western
Psychiatric Hospital. Gift
bags were distributed in
December of that year
to more than 80 children
and adolescents, and
a new tradition
was born.

The “Holidays from the Heart”
committee, led by Marianne,
is as devoted to advocacy
for mental health as it is to
spreading holiday cheer. She
acknowledges the holidays can
be a difficult time for many
people. To Marianne, “Christmas
is about giving, sharing, and
joy. This makes my heart
so happy.”
As part of the musical
component of the gift
presentation, vocalist Anne
Alter spoke a few words of
encouragement to her peers.
She shared that she was once
an inpatient during the holiday
season and offered reassurance
with simple and powerful
words, “Things will get better.”
She demonstrated this with
a beautiful rendition of a
Hannukah song.
Echoing Anne’s remarks is Will
Aikins, a former inpatient and
now peer specialist for UPMC
Western Behavioral Health. Will

Since that initial presentation,
Marianne has propelled the
holiday gift drive forward to
reach even more patients.
In 2021, with the benefit of
more sponsors and more
donations, “Holidays from the
Heart” provided all Western
Psychiatric inpatients, children
through older adults, with a
holiday gift bag. Additionally,

gift bags were delivered
to several UPMC Western
Behavioral Health residential
facilities. More than 300 bags
were filled with thoughtful
age-appropriate gifts. The
items included blankets, fuzzy
socks, adult coloring
books, sketch pads,
puzzles, teddy bears,
and board games.

“The level of care is so great here. The staff is willing to really listen
and then blend their expertise with your own insights. I can email
in the middle of the night with a question and have an answer that
morning. Everybody truly cares.
How far we have come since my daughter was diagnosed as a young
child. She is now a teenager and has become an amazing champion
of her own mental health. Now she is in a place developmentally
where she knows when she is not doing well. Prior to her last inpatient
admission she said, ‘I need to go back. I feel safe. I know they can help
me.’ What an endorsement of the program!
I chose to support the Holidays from the Heart campaign because
my daughter was an inpatient one Easter morning. Knowing she was
waking up in the hospital made me sad, but when I spoke with her,
she told me she had received an Easter basket. It just filled my heart
that someone did that for her.
To this day, I don’t know who it was, but I do know it’s so important
to pay it forward for another child, another parent, another spouse,
another family. Every smile you can bring matters.”
					— Joelle, patient’s mother

and his mother, Maria Aikins,
are members of the “Holidays
from the Heart” committee.
They are true mental health
warriors, advocating to end the
stigma around mental health
and to show the strength and
determination of those with
mental illness.

Maria is witness to her son’s
resilience and spirit. She
remains grateful that “UPMC
Western Psychiatric Hospital
saved my son’s life and gave
him a new beginning. They
provide top-notch medical
care and do so with care and
compassion. We are so fortunate

D E B O R A H WA S I L C H A K
Senior Vice President, Chief Clinical Administrative Officer, UPMC Insurance Services Division
Chief Program Officer, Community Care Behavioral Health Organization
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to have this institution in our region. They, along
with my son, are my heroes.”
Maria has supported Will on his journey every
tep of the way. This year was particularly special;
Will served as co-chair of the gift drive, alongside
Marianne. “I am inspired by my son’s courage
every day in sharing his story,” says Maria. “To see
him part of something like this, to work for the
hope and healing of himself and others, is beautiful
This holiday gift drive shows people do care and
that patients with mental health challenges are
not forgotten.”
Staff can attest that it’s making a difference.
“The patients were really happy with blankets,
coloring books, and fuzzy socks. I’ve worked
every Christmas since starting at Western

PERFORMERS AND STAGING
Will Aikins

Rob Frankenberry

Anne Alter

Kevin Glavin

Marianne Cornetti

Cayla Smith

Psychiatric, and this was definitely the
happiest I have seen them,” says Amanda Lind,
psychiatric registered nurse.
As the gift campaign continues to gain
momentum, Marianne is planning for the 2022
drive which includes a benefit concert, “Marianne
Cornetti and Friends,” scheduled for June 5
at the Carnegie Music Hall in Oakland. Says
Marianne, My annual goal is to spotlight raising
funds for those in the hospital at the holiday,
but the ultimate goal is to end the mental health
stigma. Education is the best way to end that
stigma, and by championing “Holidays from the
Heart,” we can raise awareness in the community
while spreading the holiday spirit.”

WISH LIST
The UPMC Western Psychiatric Hospital
gift registry is located on: myregistry.com.
Type in Western Psychiatric Hospital on
the website to find the wish list.

Grace Cornetti

DONATIONS ARE BEING
ACCEPTED THROUGH
DECEMBER 15, 2022
The 2022 goal is to provide gift bags for
all patients in UPMC Western Psychiatric
Hospital and local residential facilities.

SUGGESTED ITEMS INCLUDE
AGE APPROPRIATE
blankets, socks with grippers, gloves,
hats, coats, puzzles, stress balls, crayons,
drawing pads, coloring books, modeling
clay, card games, board games, “thinking”
putty, journals, large
print paperback
books, adult size
clothing

FOR MORE INFORMATION
ON DONATING TO THE CAMPAIGN
OR ON BECOMING A SPONSOR
Call Making Minds Matter at 412-246-6614
Email MakingMindsMatter@upmc.edu
Visit upmc.com/MakingMindsMatter

SPONSORS

CONCERT BENEFITS

Making Minds Matter

“Marianne Cornetti and Friends” is a special musical performance scheduled for
Sunday, June 5 at 4 p.m. at Carnegie Music Hall in Oakland. Featuring renowned
national and international artists as well as peers of UPMC Western Behavioral Health,
this event raises funds and awareness in support of the Making Minds Matter Fund
at UPMC Western Behavioral Health.

Carnegie Music Hall promises to ring out that
afternoon with tunes spanning classical pieces to
Broadway standards. Performers include Marianne
Cornetti, international Verdi mezzo-soprano,
and five fellow professional artists, as well as
peers of UPMC Western Behavioral Health who
use music as part of their path to recovery.
“I’m grateful to my professional colleagues
who are donating their time and talent to this
important cause,” said Marianne. “And I’m equally
excited to share the stage with peers of UPMC
Western Behavioral Health whose artistic
expression really speaks to the heart of
our efforts.”
While music therapy has been a practice for
many years, this concert mirrors national
collaborations between organizations like the
Kennedy Center and the National Institutes of
Health who are exploring the potential of music
as a mechanism of action in the brain applied
to the treatment of various disorders. For
participants like the members of “Infinity,” a

This event is sponsored by UPMC Health Plan,
UPMC Community Care Behavioral Health
Organization, Sunovion, Carabella, Nextgen,
and Gordon Food Service, and media sponsors
WPXI and iHeart Radio.
The concert is sure to be an afternoon of
great entertainment as well as an opportunity to
celebrate the musicianship of individuals living
with mental health challenges.
Tickets are $45 each and can be purchased
online at https://MakingMindsMatterBenefit.
rsvpify.com or by phone at 412-246-6614.
Donations are also welcome.

Featured Professional Artists

Marianne
Cornetti
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group of four peers who have been
performing together since 18 under
the direction of composer and conductor
Flavio Chamis, this performance is a new
opportunity to move beyond their diagnoses
and embrace their identity as musicians. In
addition to “Infinity,” several other peers will
be taking the stage for the first time as part
of this larger initiative.

Flavio Chamis

Robert
Frankenberry

Kevin Glavin

Meg Jones

Brian Kontes

Danielle
Pastin
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Dr. Roy Chengappa, MD, is chief of Comprehensive

are happy or joyful or ecstatic, it can further that

Recovery Services (CRS) at UPMC Western

expression. It documents that moment and the

Psychiatric Hospital. A proponent of music as

truths of who you are as a person,” he explains.

a transformative experience for individuals
pursuing treatment for mental health conditions,
Dr. Chengappa is the steward of the Music Mends
Minds initiative. His collaborators include Phillip
Mauskapf, music therapist, and Robert Miller,
MS, MT-BC, Creative Expressive Arts Therapy
(CEAT) coordinator, who comprise the fulltime music therapy staff at UPMC Western
Psychiatric Hospital.
S U S A N PA D I L L A
“Infinity” vocalist

BARRY MILLS

MUSIC
MINDS
MENDS
“Infinity” musician

DAV I D C . B A I R D
“Infinity” musician

T

from mental illness.
A N N E A LT E R
“Infinity” vocalist

Hall in Oakland. The concert also includes performances from

Western Psychiatric Hospital’s annual
schizophrenia conference. Currently, the
group is eagerly preparing to perform at

and you can see (the peers) are strengthened

opportunity to connect with other musicians.

by the process,” says Flavio. “It is special

We are organizing the group in relation to the

to witness.”

concert right now. It’s about getting past ‘I can’t’
and just engaging with the music. Our peers can
build confidence in this way, not just in terms
of musicianship, but in putting themselves out
in front of a group and accepting support

When asked about his hopes for the outcome
of the concert, Phillip articulates a desire common
to all initiatives under the Making Minds Matter
umbrella. Apart from the therapeutic benefit,
Phillip says, “The best outcome is the removal
of the stigma of mental health diagnoses and

Ray is one of the peers working with Phillip

for the community to see that people who have

and Robert. His interest in music is long-standing.

been hospitalized have so much to contribute to

A true student of music, Ray recounts catching

the arts and to society. Mental health does not

up with his guitar heroes, including Frank Zappa,

equate to all negative experiences in society.

Dick Dale, and Clarence “Gatemouth” Brown,

We want to humanize people who have been

at music venues through the years with awe

hospitalized, and this form of community

and gratitude. For Ray, music helps him move

reintegration is a win-win for both society

through life’s transitions, including loss and

and the individual.”

Brandon, another peer with a life-long interest
in music that spans many genres, agrees. “If you
use music as a form of expression, it can help
you with your emotions and where you are in the
moment. If you are angry, it can soothe. If you

Currently, two peer ensembles are in rehearsal for a June 5
concert, “Marianne Cornetti and Friends,” at Carnegie Music

musically and perform annually at UPMC

working to build a supportive outlet and an

and explore those things.

self-expression, and empowerment for individuals recovering

Health group “Infinity,” four peers who collaborate

resulting self-empowerment is almost immediate,

grief. He values music as a means to express

offers hope and optimism in a way that fosters connectedness,

as mentor to the UPMC Western Behavioral

“Marianne Cornetti and Friends” in June. “The

for patients of UPMC Western Behavioral Health to

is rooted in the recognition that music as a therapeutic tool

concert. Along with Dr. Chengappa, he serves

with four peer musicians. Says Robert, “We are

he Music Mends Minds initiative provides funding
become part of a musical ensemble of peers. It

and producer is helping to produce the June

Currently, Phillip and Robert are engaged

from fellow musicians and from the audience.”

Grows Peer
Opportunities

Flavio Chamis, composer, conductor, educator,

Music
Mends Minds
part of Making Minds Matter

Campaign sponsors

six renowned professional musicians, led by international
Verdi mezzo-soprano opera singer, Marianne Cornetti.
It is sure to entertain while raising awareness and funds
for the Making Minds Matter Fund at UPMC Western
Behavioral Health ..
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Foundation Partnerships
Yield Exciting Results

U

PMC Western Psychiatric Hospital is fortunate to count Children’s Hospital
of Pittsburgh Foundation, the University of Pittsburgh’s Philanthropic & Alumni
Engagement, and Magee-Womens Research Institute & Foundation as partners
in fundraising, in addition to the initiatives under the Making Minds Matter umbrella.
These collaborative efforts contribute to greater success in securing resources for the
care of individuals with mental health needs.

says Nathalie Lemieux, vice president, Mario
Lemieux Foundation and founder, Austin’s
Playrooms. “We know we will make a marked
difference in pediatric treatment.”
Typically, Austin’s Playrooms are created with
siblings and family members of the patient
in mind, as a haven while their loved ones are
receiving care. The playroom at Western is the
first to be designed as a therapeutic space
for the patients themselves.
“To consider the impact of this room, it’s important
to acknowledge the population we are treating.
We treat children and teenagers who are dealing
with some variety of a crisis,” explains Daniel
Bender, DO, attending physician, inpatient
child and adolescent psychiatry, UPMC Western
Psychiatric Hospital. “Frequently our work as
providers is to help the patient and their family
step back and make sense of how things
developed to this point of crisis while we try to
build a basic sense of hopefulness in the treatment.
That kind of work can be hard for families, staff,
and especially our patients. To have this resource
of Austin’s Playroom, where patients have an
opportunity to decompress, process and engage
with others while we work through these
frequently difficult topics, is so exciting.”

(left to right) M I C H A E L B A R F I E L D , R AC H E L P E T R U C E L L I ,
C A M E L L I A H E R I S KO , D E B O R A H B R O D I N E , N AT H A L I E L E M I E U X ,
D I A N E H U P P, G A B B Y C I T R O N E , N A N C Y A N G U S

Austin’s Playroom
The 41st Austin’s Playroom is now open at
UPMC Western Psychiatric Hospital, thanks to
the generosity of the Mario Lemieux Foundation.
Named for Nathalie and Mario Lemieux’s son,
Austin, these playrooms provide safe spaces for
child-friendly activities in cheerfully decorated
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environments within hospital
settings. This latest space is the
first to open in a behavioral
health facility.
“Playroom opening days are always a
dream, and the opening of our new
behavioral health playroom at UPMC
Western Psychiatric Hospital is no exception,”

Staff input has guided much of the design in
terms of safety considerations and elements like
lighting, sound, and furnishings which contribute
to a suitable and pleasing environment for the
children and teens on this unit. The centerpiece of
the space is a projection wall of interactive digital
therapy-based tools. A local digital artist has been
engaged to combine the creativity of the staff
with available technology. The interactive games
and activities can even respond to a patient’s
touch in ways that can potentially diffuse anger,
redirect, and soothe an agitated child. Clinicians
also anticipate that the space will be well-suited
to group therapy, given the ability to tailor
the environment.
“This room is the first behavioral health
playroom that will use digital art as therapy
in a setting that encourages play and relaxation,

and we are so pleased to share this new
technology and benefit the pediatric patients
at UPMC Western Psychiatric Hospital,”
says Nancy Angus, executive director, Mario
Lemieux Foundation.
“We are so grateful to the Mario Lemieux
Foundation for gifting us with this remarkable
space,” says Deborah Brodine, president, UPMC
Western Psychiatric Hospital. “This generosity
represents an act of inclusion, acknowledging
that children with behavioral health challenges
are just as deserving of the embrace of the
larger community. Additionally, even before our
first child enters the space, I want to acknowledge
the benefit to our extraordinary staff who are
invigorated by the commitment of benefactors
who understand how important this work is
to the well-being of our children, our families,
and our community.”

Matt’s Maker Space
The first-ever Matt’s Maker Space
to garner space in a behavioral
health setting is another prime
example of synergy with other
foundations. The newly dedicated space, the 32nd
of its kind, is located at UPMC Western Psychiatric
Hospital’s outpatient facility on the South Side.
Matt’s Maker Space honors the memory of Matt
Conover who died from Non-Hodgkins lymphoma
in 2002 at age 12. Noelle Conover, Matt’s mother
and the co-founder and executive director of Matt’s
Maker Space, describes Matt as a child who loved
to tinker, create, and dream. These pursuits find
expression in the spaces that bear his name.
In her remarks at the November 2021 opening,
Noelle explained her passion for assisting young
children and teens with mental health issues, made
manifest in this newest maker space. Said Noelle,
“The reason we started Matt’s Maker Space is
because my son got sick with cancer. And when
that happened, the community just rallied around
us. I’m not so sure that would have happened had
my child been diagnosed with depression or
anxiety. There still is a stigma associated with mental
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“What we can do here is really give our kids
health, especially in children, and it’s our goal at
Matt’s Maker Space to get rid of that stigma.”
Sarah Fallica, program director, child and
adolescent intensive outpatient program,
UPMC Western Psychiatric Hospital, described the
opportunity now at hand. “We currently service 40
patients per week, so a lot of children are going to
benefit,” said Sarah. “By allowing our patients to
create, live in the moment, and accept their
current experiences, we will promote mindfulness,
which is a core concept within our program.”
The brightly lit, blue-walled room is decked
out with all kinds of tools and arts supplies, from
high-tech options like a 3-D printer and green
screen for digital productions, to low-key creating
such as painting and crafting stations. The space
will be used for STEAM (science, technology,
engineering, arts and math) activities for
adolescents who are struggling with mental
health issues, including thoughts of suicide,
self-harm and mood disorders.

the experiences that will help them discover different
parts of their brain and different parts of their being
and express themselves in ways other than words,
because not everyone can use words when they are
upset,” said Abigail Schlesinger, MD, chief, Child and
Adolescent Psychiatry, UPMC Western Psychiatric
Hospital and Children’s Hospital. “But getting dirty,
making art…this is fun, and fun gets us better.”

A second Matt Maker’s Space at UPMC Western
Psychiatric Hospital is close to completion.
“Western is so fortunate to be a beneficiary
of these fantastic spaces,” said Deborah. “We
are very grateful to the Conover family for their
generosity, which takes many forms. In addition
to the financial resources that make these spaces
possible, the empathy they are extending to the
children and families under our care sets aside the
stigma of mental health in favor of compassion.”

Creating a Better Life for Seniors

Presented by UPMC Senior Services and
UPMC Western Behavioral Health

Celebrating a True Community Champion
For the first time, UPMC Western Behavioral Health is proud to serve as co-host for the 14th annual
Celebrating Senior Champions Dinner and Auction. Partnering with UPMC Senior Services, this
event recognizes individuals and organizations who have made extraordinary contributions to the
well-being of older adults in our region.
This year’s 2022 Community Champion is UPMC Western Behavioral Health at Mon Yough whose
exceptional and comprehensive outreach includes services for seniors with mental health challenges
and intellectual and developmental disabilities.

N O E L L E CO N OV E R (second from left) A N D U P M C W E ST E R N B E H AV I O R A L H E A LT H E M P LOY E E S

Save the Date

THURSDAY, OCTOBER 27, 2022

THE WESTIN PITTSBURGH
1000 Penn Avenue
Pittsburgh, PA 15222
Grand Champion

Susan L. Greenspan, MD
Professor of Medicine and
Clinical and Translational Science,
Division of Geriatrics,
University of Pittsburgh
Director, UPMC Osteoporosis
Prevention and Treatment Center

5:30 p.m. Reception
7 p.m. Awards and Dinner

Community Champion

UPMC Western Behavioral
Health at Mon Yough
Formerly Mon Yough
Community Services
Christine Hogan-Zellefrow, MS
Director of Clinical Care Services

Caregiver Champion
Hope Grows, Cultivating
Caregiver Wellness

Lisa Story
Founder and Executive Director

Director, Bone Health,
UPMC Magee-Womens Hospital

Reservations are available at 2022CSC.givesmart.com or by phone at 412-864-3524.
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Marianne Cornetti
and Friends
A Musical Performance Benefiting Making Minds Matter
at UPMC Western Behavioral Health
Sunday, June 5, 2022, 4 p.m. at the Carnegie Music Hall in Oakland
Join us for a special concert featuring international Verdi mezzo-soprano opera singer
Marianne Cornetti, along with other renowned performers. Enjoy a variety of music
genres ranging from classical to Broadway. Also participating are several peers of UPMC
Western Behavioral Health who use music as part of their path to recovery. We honor
their experiences and are proud to share their musical talents.

Tickets are $45 each and can be ordered by phone at 412-246-6614,
online at https://MakingMindsMatterBenefit.rsvpify.com, or by
scanning the QR code.

Event Sponsors

