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Electronic cigarettes, also known
as e-cigarettes, might be a popular new
way to smoke, but that doesn’t mean
they’re safe. Even though these devices
don’t use tobacco, they still contain
nicotine—a highly addictive drug.

Electronic cigarettes can look like
cigarettes, cigars, pipes, pens, or even
USB memory sticks. These devices
usually have four parts:
● A cartridge full of liquid, which
contains nicotine and other chemicals
and flavorings
● A heating element
● A power source (usually a battery)
● A mouthpiece
During a process called vaping, users
inhale the vapor of the heated liquid.
Vaping has become more popular
among people of all ages—particularly
among teens and smokers looking for
an alternative to traditional cigarettes.

Think They’re Safe?
Stub Out That Thought
Some studies suggest e-cigarettes might
be less harmful than cigarettes when
people who regularly smoke switch to
them as a complete replacement.

Connect with us!

And some companies market them as a
tool to help smokers quit. But doctors and
health experts aren’t sure.
The vapors do not contain the same
harmful chemicals as tobacco smoke, but
e-cigarette users still breathe in addictive
nicotine and other harmful substances,
such as cancer-causing agents. And there
is no conclusive scientific evidence on the
effectiveness of e-cigarettes for long-term
smoking cessation.
Another problem: The U.S. Food and Drug
Administration, which regulates a variety
of products (including medications and
tobacco products), hasn’t approved them
as a way to help smokers quit. So it’s hard
to know exactly how much nicotine or
other chemicals users may be subjected to.

The Bottom Line:
Use Other Quitting Methods
Researchers still have much to learn about
the effects of e-cigarettes on the human
body. If you want to stop smoking, talk
with your health care provider about
ways that are proven to help, such as
nicotine-replacement products. You don’t
have to quit cold turkey.

READY TO QUIT?
Speak with your primary
care provider about
developing a quitting
plan today.

Visit us online at UPMCSusquehanna.org.

LIMIT YOUR RISK FOR
COLORECTAL CANCER
❯❯ The American Cancer Society estimates that
more than 140,000 adults were diagnosed with
colorectal cancer last year. “Luckily, many of
these cases are successfully treated or prevented
through early screening and detection,” according
to Isabella Malinowski, PA-C.

Get a Screening Test
It’s crucial to get screened periodically for this disease.
“Screening helps detect cancer early, when it’s easier
to treat,” Malinowski says. “Some tests help find
pre-cancerous growths, called polyps, so that they can
be removed before they turn into cancer.” Medical
opinions vary about when to begin screening for
colorectal cancer—age 45 or 50. Talk with your health
care provider to determine the right schedule for you.

When it comes to the screening process for colorectal
cancer, there are several options. “Colonoscopy
is considered the gold standard for screening,”
says Malinowski.
The guaiac-based fecal occult blood test, fecal
immunochemical test, and stool DNA test examine a
stool sample for signs of cancer. These non-invasive
tests are less likely to find polyps.
Flexible sigmoidoscopy, CT colonography, and
colonoscopy examine the colon itself to find both
pre-cancerous growths and cancer. They use a viewing
tool inserted into the rectum or a special X-ray test.
These more involved methods can help prevent cancer
by detecting polyps.

Isabella Malinowski, PA-C
Digestive Disease Center

Your provider can help you choose the best screening
method for you.

Optimize Your Diet
Studies suggest that eating habits and obesity play a
role. If you’re a young adult, choosing a healthy diet
and managing your weight may help. Meanwhile, diets
rich in vegetables, fruits, and whole grains might
decrease the risk. Eating too much red meat has been
linked to an increased risk for colorectal cancer.
Besides consuming more fruits and veggies and
less red meat, here are some other ways to
fine-tune your menu:
● Limit your intake of processed meats.
● Avoid drinking alcohol in excess.
● Balance the calories you get from food with the
ones you burn through regular exercise, too.
An inactive lifestyle and obesity are risk factors
for colorectal cancer.

SCHEDULE YOUR SCREENING
For a colonoscopy self-referral,
call 570-321-3331 to schedule an
appointment. To learn more about
our digestive health services in
Williamsport, Muncy, and Lock
Haven, call our Digestive Disease
Center at 570-321-3454.
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AFTER THE ACCIDENT,
I WAS DETERMINED
TO GET BACK
ON MY FEET.
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Jeff Rauff underwent successful
hip replacement and is back to
biking the local trails.

MULTIPLE BIKE ACCIDENTS
COULDN’T KEEP
JEFF OFF THE SADDLE
❯❯ Not one, but two bike accidents couldn’t get
in the way of Jeff Rauff’s active lifestyle.

Since he was young, Jeff, of Montoursville, was
always on the go and enjoyed competitive sports.
As an adult, he enjoyed running, swimming, and
bicycling, and spent a lot of his spare time training
and participating in triathlon races.
But one day an accident almost sidelined Jeff for
good. On April 3, 2012, Jeff was hit by a truck while
he was bicycling by himself. After being transported
by helicopter to emergency care, Jeff was diagnosed
with a long list of injuries, including a fractured right
hip and pelvis. During surgery, a metal plate and
eight screws were used to hold his pelvis together.
“After the accident, I was determined to get back on
my feet,” Jeff says. “The doctor said I would probably
need a wheelchair for 12 to 13 weeks—I was out
in eight.”
The doctors also told Jeff that had he not been in
such good physical shape, he may not have even
survived the accident.

Seven Years of Health
After the accident, Jeff participated in physical therapy
with UPMC at the local YMCA. He was able to heal
enough to resume his activities and now averages
nearly 150 miles a week on his bike.
“When I was 68 years old, a doctor told me I should
probably stop running because of arthritis in my left
hip,” says Jeff. “Although I wasn’t happy about it, I knew
I could continue to bike and swim, but I had to start
thinking about a hip replacement.”
Jeff was putting off the procedure, but he had heard
about same-day hip replacement with John Bailey, MD,
and decided that was the perfect solution for him.

Another Accident

The next morning, an ambulance transferred Jeff to
UPMC Williamsport, and he was scheduled for
surgery on the following Friday morning.

Hip Replacement Surgery
“After meeting with Dr. Bailey, we decided that we
should do the total hip replacement due to arthritis
and the fracture,” says Jeff. “However, the accident
prevented me from having the same-day procedure.”
Jeff didn’t have to spend long in the hospital—he went
home the next day.
“Two days after surgery, I was back at the YMCA
working out,” says Jeff. “Within a week, I was back
on my bike.”

On July 10, 2019, Jeff was in another accident. He slid
on some gravel while riding, and the left side of his body
hit the roadway—hard.

Jeff felt good and knew his body could handle the
workout. Two weeks later, an X-ray showed that his
hip was healing on schedule.

“I laid in the road for a few minutes,” says Jeff. “I knew
I broke my hip.”

Pushing the Limits—Again

Jeff called a friend to pick him up and take him home,
where he told his wife, “I broke my hip.”

Jeff enjoyed biking last summer, as he has for many
summers before, and even went on a group bike tour
around Tuscany, Italy.

Jeff’s wife took him to the emergency department at
their hometown hospital, UPMC Muncy. Sure enough,
the doctors confirmed Jeff’s suspicion—his hip was
broken, and he would need surgery. Jeff requested
Dr. Bailey again to perform the surgery.

CARE YOU CAN TRUST
UPMC offers an expert team-based approach to hip and knee replacement surgery.
For more information about orthopaedic services in Williamsport, Lock Haven, and
Wellsboro, call 570-321-2020 or visit UPMCSusquehanna.org/Ortho.
For orthopaedic services in Bradford, Coudersport, or Emporium, call 814-274-5320.
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“MY HEART WAS
IN THE RIGHT HANDS”
❯❯ Tim Smith, 42, of Loyalsock never expected he
would need heart surgery at age 41. But he credits
those scars with bringing him back to the things that
matter to him most in life—relationships with family,
friends, and God.

“Having a heart attack wasn’t just an attack on my
body; it was an attack on my ability to live for the
things that matter most to me. The song ‘Scars,’ by
I Am They, carried me through my recovery,” says Tim.
Tim has always been active. His family enjoys hiking,
swimming, and bike riding—anything that puts them
in the middle of nature. Part of his drive to stay active
was that he knew his genetics were stacked against
him. Tim has a family history of heart disease, and in
his 20s he learned he had a cholesterol imbalance.
“Knowing my family history motivated me to stay
fit and active, but I didn’t think I would have a heart
attack,” he says.

The Day Life Changed
On a Sunday morning in the spring of 2019, Tim
started on a routine mountain bike ride. He and seven
of his friends were on a trail in South Williamsport,
but Tim was struggling from the beginning.
“During the initial climb, I just couldn’t keep up,” says
Tim. “I was even walking at one point. Then my friends
made me stop. They knew something wasn’t right.”
Tim stopped at a trail intersection to rest. Once his
heart rate slowed down, he headed down the hill
and back home. By Monday morning he still felt sick,
so he called his doctor.

A Trip to the Emergency Department
An electrocardiogram (EKG) showed Tim had an
irregular heartbeat, so his doctor made an
appointment with a cardiologist for further testing.
In the meantime, Tim and his family had a weekend
of activities planned for Memorial Day.
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“I was at Pine Creek with my wife, Tomi-Jo, and my
kids, Silas and Stella,” says Tim. “I was following
doctor’s orders and not exerting myself too much.
But when your kids want to go for a walk, you take
them for a walk. As soon as I picked up Silas, who is
only 5, I couldn’t walk any further.”
Even though Tim suspected something serious was
wrong, he continued his day and tucked his kids into
bed that night. As he was brushing his teeth, he felt
the telltale sharp pain down his arm.
“I suddenly couldn’t feel my arm,” says Tim. “It hurt
worse than a root canal. I knew if that pain hit my
chest, I would be in trouble.”
Tim’s friend rushed him to the emergency department
at UPMC Williamsport to get checked out.

Severe Heart Blockage
After a night of tests, the cardiology team suspected
that Tim had a blockage in one of the arteries leading
to his heart. A cardiac catheterization locates and
clears the blockage. Robert Trautwein, MD, was
scheduled to perform the procedure the next day.
“Dr. Trautwein is good at what he does,” says Tim.
“I was awake while he cleared the blockage, but I didn’t
feel anything. As I watched him work, I knew I was in
the right hands, at the right time.”
The cardiac catheterization was performed through a
small incision in Tim’s wrist. The procedure is called a
transradial cardiac catheterization and is a safer and
less invasive approach to performing catheterizations.
A thin catheter is threaded through the network of
arteries in the arm and chest to reach the heart. A
stent is then placed at the site of the blockage to open
the artery so that blood can reach the heart.
“I couldn’t believe there was barely a cut in my wrist,”
Tim remembers. “The entire thing was amazing to
see, and I was home a few days later. I can’t thank
Dr. Trautwein and the entire cardiology team enough.”

Life After a Heart Attack
After the surgery, Dr. Trautwein told Tim’s wife that
life would be different going forward.
Tim recalls, “Dr. Trautwein told my wife that although
I appeared to be in good shape, my heart was riddled
with plaque. It shook us because he said that without
significant changes, I was likely to be in the same
situation again.”
From there, Tim and his family had a conversation
about how life was going to change—no fast food,
low sodium, and no more bacon.
“Bacon was a tough one,” Tim laughs. “We made big
changes. It is a good thing my wife loves to cook,
and she has been making healthier meals.”

Cardiac Rehab
Tim also learned how to exercise and trust his body
again. He enrolled in the cardiac rehabilitation program,
called CHAMPS (Cardiovascular Health Activities Make
People Strong), at UPMC Williamsport. CHAMPS not
only improves your fitness level and reduces your future
risk factors for heart disease, it helps you understand
the signals your body is sending you.
“My body and my mind had a lot of adjusting to do,”
remembers Tim. “I had never taken medication, and
I was nervous and afraid to strain my heart again.”
Cardiac rehab slowly helped Tim build his confidence
in exercising. Through coaching, education, and
building his physical stamina, the cardiac rehab team
had Tim back to the gym in no time. In fact, he became
so confident that he took a break from rehab and
decided to go on a mountain bike ride with some
friends instead.
“I was a little overconfident. In the gym, you don’t have
adrenaline or the elements you have outdoors,” says
Tim. “That experience made me want to go back to
cardiac rehab and work on my endurance. The cardiac
rehab team supported me so much through this journey.”
Tim is now stronger than ever. He has lost 25 pounds
and is in the best shape of his life. A few weeks after
completing cardiac rehab and just three months after
his heart attack, Tim competed in the Laurel Classic
Mountain Bike Challenge.

“My goal was to finish safely and stay in my target
heart rate,” says Tim. “I finished 13th overall,
thanks to the support and encouragement from
the CHAMPS staff.”

Living for the Things That Matter
Now that Tim has come through this experience,
he has a renewed sense of purpose. Not only does
he encourage others to take care of themselves and
understand their heart risk factors, he also doesn’t
want anyone to take life for granted.
“I want to make sure that I encourage people to
lead a healthy, physical life, but also to pursue a
meaningful spiritual life through the gift of Jesus,”
says Tim.
Tim is committed to serving God locally through
his church and he continued that work abroad in
February when he joined a team for a mission trip
to Papua New Guinea.
“It is amazing to think that less than a year after a
heart attack, I had the confidence to travel to such
a rural, remote location to help others as they pursue
a meaningful relationship with God,” says Tim.
The Heart & Vascular Institute at UPMC provides
complete care for cardiac rehabilitation in Williamsport,
Lock Haven, and Wellsboro.

ABOUT CHAMPS AT UPMC
Our cardiac rehabilitation program, CHAMPS (Cardiovascular Health Activities Make People Strong),
is a specially designed exercise and education program for individuals with heart problems. This program
improves fitness and reduces the risk factors of heart disease. Each patient who is referred to CHAMPS
by their physician will be provided with an individually designed program to meet their specific needs.
For more information, call 570-321-2888.
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A GUIDING LIGHT THROUGH
CARE TRANSITIONS
❯❯

Navigating health care can be a challenge,
especially when a patient is in a care transition.

A care transition is the movement of patients between
health care practitioners, settings, and home as their
condition and care needs change. These transitions
are open to complications and communication
breakdowns, which can negatively impact patients
and their families, care providers, and the health care
system. Patients need coordinated care transitions,
and for patients at UPMC in the Susquehanna region,
there’s a dedicated team to help.

It Takes a Team
The Care Transitions team at UPMC is comprised of
multiple departments that focus on different parts
of the patient’s care journey, covering not only
the hospital visit, but also care before and after
the hospital stay. The team includes:
● Acute Care Management—focused on the clinical
care patients receive in the hospital.
● Ambulatory Care Management—focused on
managing the patient’s condition outside of
the hospital.
● Social Work—focused on connecting patients
with the support services and resources in
the community.
“Our team works together to take care of our patients
100% of the time,” says Stacy Moore, manager, Social
Work. “We’re here to help connect the dots for the
patient whether they are in the hospital, or receiving
care elsewhere. Our work is to ensure the patients
have what they need—emotionally and financially—
to be successful, heard, and prepared, and receive
the care they wish to have.”
This multidisciplinary approach allows the team to
build a care plan tailored to each patient’s unique
needs. The nurses and social workers work together
with the patient to determine why he or she is
experiencing a lapse in care, missing appointments, not
filling prescriptions, seeking nonemergent care in the
emergency room, or getting readmitted to the hospital.
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The Benefits of Coordinated Care
Ineffective care transitions lead to a decline in health,
higher hospital readmission rates, and higher medical
costs. It’s been proven that a patient’s health improves
when they are empowered and involved in making
their own care decisions, but that’s difficult when
patients leave the hospital to receive care in another
setting or at home.
“Our nurses have ‘eyes’ on our patients throughout
their entire care journey,” says Leanne Short, BSN,
lead care manager, Care Transitions. “Our team
works with patients after discharge in their homes,
which helps us better understand the hurdles these
patients really face. For instance, we had an elderly
couple who regularly missed appointments, and
upon investigation, our nurses discovered that they
were afraid of falling on the stairs on their porch.
We worked with a local community resource to
have a ramp installed, and they haven’t missed an
appointment since. That’s a hurdle to care we never
would have considered had we not had nurses
in the home.”
The level of coordination that goes into supporting a
patient spans across all medical specialties, and each

patient is assigned a team of providers from the Care
Transitions department. “Whether it’s making sure
the right questions are asked of providers, making
sure medications are affordable, or coordinating a
discharge plan with proper referrals and follow-up—
we cover it all,” adds Heather Kreger, director,
Care Management.

Caring for the Whole Patient
The team’s holistic approach to patient care is
helping reduce readmission to the hospital, avoiding
unnecessary trips to the emergency room, and
ensuring patients are receiving the proper care in the
setting most appropriate to their condition. That may
be self-care at home, having a provider come to the
home, or seeing a primary care provider or specialist
in an outpatient clinic.
“We never want our patients to feel that they are
alone,” says Kreger. “We act as patient advocates,
focusing on their needs and offering support to help
get the patient involved in their own health. The team
is familiar with the inner workings of health care,
which provides us the ability to break down
complicated processes and procedures in a way that is
easy for patients to understand and act upon.”

BENEFITS OF CARE TRANSITIONS PROGRAM

29.5%

HOSPITALIZATIONS
ARE DOWN

25%
REDUCTION IN EMERGENCY
DEPARTMENT VISITS

IN-HOME CARE KEEPS LOUIS HEALTHY AND STRONG
❯❯ Louis Robbins of Williamsport likes
to keep busy, so staying healthy is key to
keeping him happy.
“I may be 88, but I like to be active and on
my feet,” says Louis. “My nurse in the Care
Transitions program helps me do just that.”
In 2016, Louis was hospitalized at UPMC
Williamsport for some health issues. At the
time, UPMC was starting a new program
called Care Transitions. The communitybased care coordination program was aimed
at improving the health of patients who have
chronic diseases such as heart failure,
chronic obstructive pulmonary disease
(COPD), and asthma.
“I had a heart attack in 2001 and have a
pacemaker,” explains Louis. “The nurse
came to my house to make sure I was taking
care of myself.”

Staying Out of the
Emergency Department
The Care Transitions Program aims to create a
relationship with patients to ensure that they are
participating in their health care, getting the services
they need, taking medications, and following a proper
diet. Transportation can sometimes prevent people
from getting the health care they need, and this
program eliminates that barrier.
The overall goal is to keep patients healthy so that
they don’t have to visit the emergency department
as often and can avoid unnecessary hospital stays.
Courtney Newlen, Louis’ nurse, visits his house every
three weeks to take his blood pressure, check his weight,
and see how he’s feeling. If Louis has any health
concerns, he can discuss them with Courtney.
“I have had the same nurse for three years,” says
Louis. “Courtney is great, but tough. She keeps me in
line, and if she thinks something doesn’t look good,
she follows up with my doctor. I try to do everything
she asks me to do.”

Healthy and Happy
“For the last three years, I haven’t had any
major health issues, and at 88 that is pretty
remarkable,” says Louis.
Since the program started in 2016, UPMC in
the Susquehanna region has seen significant
improvement in health outcomes. In 2018,
the patients enrolled in the Care Transitions
program had a 29.5% reduction in emergency
department visits, and hospitalizations were
down nearly 25.5%.
“I don’t think enough people know about this
program,” says Louis. “Courtney is like a
supportive family member who is working
to keep me healthy.”

WE’RE HERE FOR YOU
Do you or a loved one need assistance
navigating and coordinating your health
care? Talk to your primary care provider
for a referral to the Ambulatory Nurse
Care Management team at UPMC.
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KEEPING OUR
UPMC SUSQUEHANNA CONSISTS OF SIX
HOSPITAL CAMPUSES, SERVING
PATIENTS IN 16 COUNTIES.
THE RURAL MAKEUP OF
THE REGION SHAPES OUR
MISSION TO EMPOWER
THOSE IN THE COMMUNITY
TO BE THEIR OWN ADVOCATES
AND TAKE CONTROL
OF THEIR HEALTH
AND WELLNESS.
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COMMUNITY HEALTHY
AGE WELL AND SPIRIT OF WOMEN, TWO COMMUNITY OUTREACH PROGRAMS OFFERED LOCALLY,
PROVIDE HEALTH CARE RESOURCES AND EVENTS TAILORED TO SPECIFIC GROUPS OF INDIVIDUALS.
Connecting Seniors and Providers
Age Well is a free membership program for people
ages 55 and older to learn about personal wellness
and the access they have to health care providers
in the area. When UPMC expanded into the
Susquehanna region, new services, providers, and
opportunities came. Age Well educates older adults
on what UPMC has to offer and how to become
involved with their health care planning.
Age Well currently has more than 4,000 members
and continues to grow since its launch in early 2019.
The program holds monthly events like picnics, senior
expos, and lunch-and-learns to discuss health topics
and connect with local health care providers.
Nancie English, program coordinator, Age Well,
empowers older adults to connect with UPMC health
care providers and take the lead in their health care
planning. When a patient meets with a provider in a
one-on-one setting, they have the opportunity to ask
personal questions and gain a better understanding
of treatment options.
Robert Heintz, an Age Well member, attended
Dine with the Docs last July. He had a comprehensive
one-on-one conversation with Ronald DiSimone, MD,
orthopaedic surgeon, and was later scheduled for
hip replacement surgery at UPMC Williamsport.
Age Well members also receive discounts to local
and national business reward partners and a quarterly
newsletter filled with health tips, recipes, and
upcoming events. However, the most important
benefits of the group are getting out of their homes,
making new friends, and creating vital relationships
with UPMC health care providers.
Engaging with other community members can
have lasting health benefits, both physically and
mentally. To become a member or learn more,
visit UPMCSusquehanna.org/AgeWell.

Empowering Women
With around 4,000 members, Spirit of Women
is tailored for women ages 18 to 54 and provides
life-changing health information and access to
services available from leading medical experts
through fun and informational activities.
The program aims to motivate and inspire women to
make positive changes to lead their best and healthiest
lives. “I’m grateful that I can help connect women with
important health services,” says Tonya Welshans,
program coordinator, Spirit of Women. “It’s fulfilling
to see them receive services in a fun and engaging
atmosphere, and take action to better their health
and wellness.”

At one event, where women get manicures, socialize,
and discuss breast health, a Spirit of Women member
took action to stay current on her yearly mammogram.
“She hadn’t had a mammogram for years,” Tonya
says. “Now, every time I see her, she says, ‘I get
my mammogram every year because of you!’”
Recently, Spirit of Women completed its first outdoor
exercise series, which included walking, hiking, and
biking. Each event had a health care professional on-site
to discuss important health concerns for women.
Spirit of Women helps reinforce the importance of
being physically active, as well as the importance
of taking time for yourself. To become a member
or learn more, visit SusquehannaWomen.org.
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A STRANGER
GAVE DAVE THE
GIFT OF LIFE
NOT LONG AGO, DAVE KLINE,
59, OF WINFIELD, WAS IN
A FIGHT FOR HIS LIFE.

LEARN MORE ABOUT
LIVING ORGAN DONATION
If you have been diagnosed with
liver disease or are considering
becoming a living donor, visit
UPMC.com/LivingDonorLiver to
learn more about living donation.
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❯❯

It began in February 2017, when Dave was
diagnosed with cirrhosis of the liver. His cirrhosis

was caused by Alpha-1 Antitrypsin deficiency,
a genetic disorder that can lead to liver disease.
“We thought it was something he could live with, as
long as he was on medication,” says Dave’s wife,
Wanda. “However, it wasn’t long before he got
very sick.”
The liver is a vital organ that helps remove toxins
from the body. A common misconception about liver
disease is that it’s self-inflicted. A person’s lifestyle
can contribute to liver disease, but that wasn’t the
case for Dave.
In June 2018, Dave’s health took a turn for the worse.
The cirrhosis was making him very sick, combative,
and confused. Wanda and Dave made regular trips
to the emergency department to manage his
symptoms, but they weren’t getting the answers
they wanted.

Searching for Answers
In August 2018, Dave and Wanda met Puneet Basi,
MD, FACP, FACA, AGAF, a gastroenterologist/
hepatologist at UPMC Williamsport. Dr. Basi
referred Dave to Swaytha Ganesh, MD, medical
director, UPMC Living Donor Program, Thomas E.
Starzl Transplantation Institute in Pittsburgh.
Dr. Ganesh and other transplant specialists
frequently travel from Pittsburgh to Williamsport
to visit patients with chronic liver disease as part of
the UPMC’s Liver Transplant Evaluation Clinic at
UPMC Williamsport. The specialists evaluate patients
with liver disease, assess their eligibility for living
donor surgery, and provide post-transplant care.

“Before we started receiving care through UPMC, we
were struggling,” Wanda recalls. “Dave didn’t think he
could travel for regular care, so having Williamsport as
an option gave us peace of mind.”
In January 2019, Dave learned that his liver was only
functioning at 20%. The need for a liver transplant
was becoming more critical.

The Hunt Is on for a Liver for Dave Kline
Dave was placed on the liver transplant wait list
on February 22, 2019, two years after receiving his
initial diagnosis.
There are approximately 17,000 people seeking a
healthy liver on the transplant wait list. Sadly, 25%
of the people on the list will die before receiving
a transplant.

family and led the effort to find a living donor. Noreen
and the family started a social media campaign and
created T-shirts that said, “The hunt is on for a liver
for Dave Kline.”

A Short Wait
The doctors prepared the Klines for a lengthy wait
on the transplant list. However, on March 7, they
were informed that a match had been found.
Dave’s surgery was scheduled for April 22, just two
months after being placed on the transplant list.

Unlike other organs, a healthy liver can regenerate,
offering patients the option for living donation. During
a living donation, a portion of the healthy liver is
transplanted from a donor to the patient and the
patient’s unhealthy liver is completely removed. Liver
transplantation is a complex surgery; however, most
patients and donors recover within eight to 10 weeks.

“The surgery date was moved to May 2 because of a
scheduling conflict with the donor,” Wanda recalls.
“That was nerve-wracking because we worried that
the donor got sick or decided not to donate.”

Dave recalls being informed about living donors.
“Waiting for a liver is a long process for most people.
We knew our best chance was a living donor.”

A New Life After Transplant

Dave and Wanda’s children were tested, but
unfortunately they weren’t a match for their father.
Luckily, the family sought out resources at UPMC’s
Living Donor Champion Program. Wanda’s sister,
Noreen, volunteered to be Dave’s Champion during the
transplant process. As his Champion, she supported the

As planned, the surgery took place on May 2, and just
17 days later, Dave returned home with a new liver.

Today, Dave travels to Pittsburgh every three months
for follow-up appointments, but all other tests and
bloodwork is performed locally at UPMC Williamsport.
“I’m planning for the future, and working to create
a career that allows me to take care of my health,”
says Dave.
Dave’s donor chose to remain anonymous. They’re not
certain if the donor was found from their local search,
or if the gift came from another part of the country.
“We would like to invite the donor to all of our holiday
celebrations,” says Wanda. “I know they didn’t do it
for the recognition, but it was a miracle to us. We
want the donor to realize how grateful we are for
what they did.”
Dave and Wanda remain active in raising awareness
for organ donation, especially living donor organ
donation.
“We want others on the wait list to know they aren’t in
it alone,” says Wanda. “We hope sharing our story will
make others aware of living donation and encourage
more donors.”
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UPMC Update
FOR THE LATEST UPMC NEWS, VISIT UPMCSUSQUEHANNA.ORG,
LIKE US ON FACEBOOK OR FOLLOW US ON TWITTER, YOUTUBE, INSTAGRAM, PINTEREST, AND LINKEDIN.

UPMC FOR KIDS OFFERS
AFFORDABLE, HIGHQUALITY CHIP COVERAGE
IN PENNSYLVANIA

UPMC WILLIAMSPORT ACHIEVES 5-STARS
UPMC Williamsport achieved a 5-star rating for
2020 from the Centers for Medicare & Medicaid
Services (CMS). UPMC Williamsport is one of three
hospitals within UPMC to achieve the 5-star rating
for 2020 and one of just 14 Pennsylvania hospitals
to achieve the rating. Overall, UPMC hospitals
achieved a 59% increase in performance across
16 hospitals this year.

The CMS rating system helps consumers compare
more than 4,500 hospitals based on performance
across seven areas of quality, including: readmission,
safety, mortality rates, patient experience, timeliness
of care, effectiveness of care, and efficient use of
medical imaging. Only 407 hospitals nationwide
achieved 5-star ratings, as the most common overall
hospital ratings are 3 or 4 stars. Congratulations to
the staff at UPMC Williamsport!

NO ONE

FIGHTS
ALONE
LOCAL DONATIONS SAVE LIVES.
Your gift to help expand the UPMC Hillman Cancer Center in
Williamsport will help save lives—and will help those saved
create years of memories with their families and friends. You and
your gift will make an impact right here in our region. Donate
today at UPMCSusquehanna.org/Donate or call 570-320-7460.
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We are happy to announce that UPMC for Kids,
Pennsylvania’s largest Children’s Health
Insurance Program (CHIP) plan with the highest
number of enrolled children and teens, has
recently expanded to 16 additional counties to
better serve the health care needs of children
and teens. Coverage includes access to
UPMC’s network of hospitals and doctors
in the Susquehanna region.
CHIP insurance coverage is available to all
uninsured children and teens (up to age 19).
Regardless of family income, every uninsured child
and teen who is not eligible for Medical Assistance
can have comprehensive health insurance. CHIP
covers doctor visits, emergency department care,
hospital admissions, prescriptions, dental and eye
care, and more. Many families will not have to pay
for CHIP. Families with higher incomes will have
low monthly premiums and copayments for some
services. For more information and to find out how
to apply for CHIP, call 1-800-978-8762.

DISCRIMINATION IS AGAINST THE LAW
UPMC complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability or sex. UPMC does not exclude people or treat them
differently because of race, color, national origin, age, disability or sex.
UPMC:
Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
• Qualified sign language interpreters
• Written information in other formats (visual magnification equipment)

WELCOME,

New Physicians

Provides free language services to people whose primary language is not English, such as:
• Qualified interpreters
• Qualified translators
If you need these services, contact any UPMC employee. If you believe that UPMC has failed
to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability or sex, you can file a grievance with the Manager of Social Services,
UPMC Williamsport, 700 High Street, Williamsport, PA 17701; Telephone: (570) 321-2155;
Fax: (570) 321-2150; Email: knipes@upmc.edu. You can file a grievance in person or by mail,
fax or email. If you need help filing a grievance, the Manager of Social Services is available to
help you. You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office of Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
or by mail or phone at:

Aderonke Ajala, MD
Hematology/
Oncology
Williamsport
570-326-8470

Said Al Zein, MD
Nephrology
Coudersport
814-260-5576

James Clark, MD
Obstetrics &
Gynecology
Coudersport,
Port Allegany
814-274-7101

Le Yu Khine, MD
Endocrinology
Williamsport
570-320-7848

Darshan Lal, MD
Neurology
Williamsport
570-321-2820

Michael Nowicki, MD
General Surgery
Coudersport
814-274-7474

Jeremy Reed, MD
Otolaryngology
Coudersport,
Bradford
814-274-5243

Steven Smith, MD
Obstetrics &
Gynecology
Wellsboro
570-723-0637

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
Phone: 1-800-368-1019
Phone: 1-800-368-1019
TDD: 1-800-537-7697
TDD: 1-800-537-7697

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-877-746-4674 (7584).
1-877-746-4674
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi
số 1-877-746-4674 (7584).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны
бесплатные услуги перевода. Звоните 1-877-746-4674 (7584).
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
1-877-746-4674 (7584).
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-877-746-4674
(7584) 번으로 전화해 주십시오.
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-746-4674 (7584).
.877-746-4674-1  اﺗﺼﻞ ﺑﺮﻗﻢ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-746-4674 (7584).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-877-746-4674 (7584).

Sam Stea, MD
Nephrology
Williamsport
570-326-8080

!ચના: % ત' ગuજરાતી બોલતા હો, તો િન:શu3ક ભાષા સહાય 9વાઓ તમારા મા= ઉપલ@ધ B. ફોન કરો
1-877-746-4674 (7584).
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.
Zadzwoń pod numer 1-877-746-4674 (7584).
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele
1-877-746-4674 (7584).
!បយ័ត&៖ œបœសិន-អ&កនិ0យ 12ែខ5រ, េស8ជំនួយែផ&ក12 =>យមិនគិតឈ&ួល គឺDចFនសំGប់បំœរœ
អ&ក។ ចូរ ទូរស័ពM 1-877-746-4674 (7584)។

NEED A DOCTOR?
Many UPMC doctors are accepting new patients.
To ﬁnd a doctor, visit UPMCSusquehanna.org/Doctors.

ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue
para 1-877-746-4674 (7584).
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UPMC Susquehanna
700 High Street
Williamsport, PA 17701
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Primary care when
you need it.

Same-day and walk-in appointments for all patients — new and existing —
with convenient evening and weekend hours.
Our primary care team offers complete care for patients of all ages, ensuring our communities have access to exceptional health
care for every stage of life. Whether it is a minor injury, routine check-up, or a chronic medical condition, our team is here for
you and your family 24 hours a day, seven days a week with around-the-clock nurse telephone support, as well as same-day and
walk-in appointments and convenient evening and weekend hours.
To find a primary care provider, and search our office locations, visit UPMCSusquehanna.org/PrimaryCare.

Connect with us!

UPMC Cole offers ten health
centers across four counties
in the northern tier and are
ACCEPTING NEW PATIENTS.
To find a provider and
location, visit UPMCCole.org.

Visit us online at UPMCSusquehanna.org.

