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In Your Words:

STOP the BLEED
A person who is bleeding can die from blood loss within five minutes, so
it’s important to quickly stop the blood loss. Remember to be aware of
your surroundings and move yourself and the injured person to safety,
if necessary, and call 911. Bystanders can take simple steps to keep the
injured alive until appropriate medical care is available:

Don’t just take our word for it. Your neighbors share how
UPMC Susquehanna is improving and saving lives, every day.
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6 UPMC Cole—Delivering on a
Promise to Keep High-Quality
Health Care in Potter County
Henry Lush, a board member
of the former Charles Cole
Memorial Hospital, reflects on
how health care has expanded
in Potter County.

Apply pressure
with hands.

EXPOSE to find where the
bleeding is coming from and
apply FIRM, STEADY PRESSURE to
the bleeding site with both hands,
if possible.

11 ‘She’s a Fighter’:
How Jane Stine Beat the Odds
Jane Stine survived two heart
attacks thanks to expert
cardiac care and a lifesaving
ECMO procedure.
14 Get Back to Your Life
Faster with Same-Day
Hip Replacement
Barry Eisley left hip
pain behind after
undergoing outpatient hip
replacement surgery.
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Apply dressing
and press.

APPLY FIRM, STEADY PRESSURE
to the bleeding site with bandages
or clothing.

Your Health:
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13 The Brain Explained:
Understanding Alzheimer’s and Dementia
Dementia is a general term for several diseases that cause
a loss of brain function, including Alzheimer’s disease,
vascular dementia, and Lewy body dementia.

TWIST

CLIP and SECURE

15 An Easy Trick to Eat More Veggies
A simple strategy can make veggies more enticing.

In Every Issue:
8 UPMC Susquehanna Update
10 Welcome, New Physicians

If the bleeding doesn’t stop,
place a tourniquet as high on
the extremity as possible above
the wound. The tourniquet may
be applied and secured over
clothing.

PULL

12 Considering a Nursing Home for Your Loved One
A little homework can go a long way in helping you find the
best care for your loved one and giving you peace of mind.

Apply
tourniquet(s).

PULL the strap through the
buckle, TWIST the rod tightly,
CLIP and SECURE the rod
with the clasp or the Velcro
strap.
If the bleeding still doesn’t stop,
place a second tourniquet next
to the first tourniquet.

As part of the Stop the Bleed initiative, UPMC Susquehanna trains law
enforcement ofﬁcers, school personnel, volunteer ﬁre departments, EMS,
and bystanders how to stop bleeding with dressings, compressions, and
tourniquets. Organizations interested in learning more about the program
should call Tony Bixby, Director of Prehospital Services, at 570-321-2398.

Connect with us!

Visit us online at UPMCSusquehanna.org.

Source: U.S. Department of Homeland Security

3 Meet Your UPMC Susquehanna Nursing Team
Our nurses are caregivers who support our patients
as well as clinical experts who serve and educate the
community they love.
4 The Future of Health Care:
Building a Brighter Tomorrow, Together
UPMC Susquehanna is embarking on two major
reinvestment projects in northcentral Pennsylvania.

Meet Your

UPMC SUSQUEHANNA NURSING TEAM
When you step into a UPMC Susquehanna hospital, these are only a few of the
faces of care you’ll see. Our nurses are caregivers who support our patients
and are also clinical experts who serve and educate the community they love.
Read about how their care changes lives.

Stephanie Gray
Professional Staff Nurse

The first time Stephanie sat for
her nursing boards, she didn’t
pass, so she left nursing for a
career in insurance. But after
suffering a massive heart attack,
Stephanie was inspired by her
own nurses to retake her boards
and return to her first career.

Alvine’s upbringing in her
home country of Kenya taught
her just how much people
suffer when quality health care
is lacking. Motivated by these
experiences, Alvine left Kenya
and pursued a nursing career
in America.

“I love this hospital because of
everything I’ve been through,” Stephanie
says. “We are a small hospital, but if you
talk to the families, they will say that
they choose to come here because of the
small community atmosphere, because
they know they will be taken care of.”

“To me, nursing is more than just
knowledge,” Alvine says. “It’s more
than what you acquire at school and
the knowledge of passing medication.
If this is going to be someone’s home
for seven days, I might as well be
their family, and make it a home
away from home.”

Alvine Taylor
Professional Staff Nurse

As a mother of four, Elizabeth’s
career as a nurse allows her to
care for both her family and
her patients. With her flexible
schedule of weekends and night
shifts, Elizabeth can stay home
with her children while still caring
for the Emergency Room patients
whom she loves.

Throughout his 25-year nursing
career, Brian has lived and
worked in many locations.
The common thread in every
hospital, however, has been
his love for giving back to the
community.

Brian Duerr
Professional Staff Nurse

“Often I’ll see patients at the
supermarket, and I may not remember
their names, but I’ll remember a face,”
Brian says. “I like that as a member of
this community, I’m taking care of my
neighbors.”

Elizabeth Halterman
Professional Staff Nurse

“You get to meet a wide variety of people,
from kids to elderly people,” Elizabeth
says. “It never really gets old, because
there’s something new every day.”

Are you interested in joining our team of Life Changers at UPMC Susquehanna?
Visit nursingcareers.upmc.com to learn more.
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Building a Brighter Tomorrow, Together

❯❯ Patients are at the heart of everything we do.
In 2016, we combined the strengths of UPMC and
Susquehanna Health to take our 25-year promise of
practicing the art of caring and science of healing to a
new level for our patients. During the past two years,
we recruited 150 of the best and brightest clinicians
anywhere in the country.
Last year, UPMC Susquehanna’s network of hospitals,
physician oﬃces, nursing homes, home health and
hospice services, and outpatient centers generated
more than $1 billion in economic impact throughout our
12-county region.
Most importantly, UPMC Susquehanna increased local
access to more medical and surgical specialties:
❯ Advanced pain management
❯ New women’s cancer care services
❯ Acute care trauma surgery
❯ Additional heart and vascular services
❯ New neurosurgical capabilities and spinal surgery
options
❯ More robotic-assisted surgical procedures across
several specialties
❯ More telemedicine specialty services

make robust investments in our clinical staﬀ, leadership,
and facilities—to guide our next chapter of delivering the
right services at the right price in the right places.”
To further expand and elevate health care, UPMC
Susquehanna has embarked on two major reinvestment
projects to build out the delivery of critical care and
cancer services in northcentral Pennsylvania.

HELPING PATIENTS BEAT CANCER
Beginning this winter, the Cancer Center at UPMC
Williamsport Regional Medical Center, Divine Providence
Campus, will undergo a $13 million renovation
and expansion. Our outstanding, award-winning,
comprehensive community cancer center will transform
into a visionary, world-class program known as the
UPMC Hillman Cancer Center.
The Hillman name has become synonymous with the
best cancer care, the most advanced research, and the
best cancer physicians available anywhere in the world.
The synergy of our combined resources and talent will
improve access to innovative early detection, precision
medicine treatments, and advanced scientiﬁc tools and
techniques to help patients win this ﬁght.

INCREASING ACCESS TO CARE

CARING FOR TRAUMA PATIENTS

“For more than 140 years, partnerships have been
crucial to the success of UPMC Susquehanna,” explains
Steven P. Johnson, president and CEO of UPMC
Susquehanna. “Our partnership with UPMC in October
2016 has strategically positioned us for the future to

In tandem, UPMC Susquehanna is investing resources
to advance critical emergency care, comprehensive
physical medicine, and rehabilitation in the region. Last
year, UPMC Williamsport Regional Medical Center began
its three-year journey to become a trauma center.
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This journey began with recruiting six leading trauma
and critical care doctors to spearhead this transition.
Our laboratories, imaging services, operating rooms,
physician specialists, and critical care support staﬀ have
been diligently building a brand-new 24/7
service model.

USHERING IN A NEW ERA
Beginning this spring, UPMC’s Williamsport campus
will erect a 120,000-square-foot, $100 million facility
designed to support the full transformation into a
trauma center and usher in a new era of comprehensive
physical medicine and rehabilitation.
“UPMC Susquehanna is a shining example of UPMC’s
mission to serve all our communities in the right way: by
creating new facilities, programs, and services to provide
innovative, high-quality, low-cost specialized care,”
remarks Jeﬀrey Romoﬀ, president and CEO of UPMC.
Ann Pepperman, chair of the UPMC Susquehanna
Board of Directors, adds, “Together, we are achieving
the primary goal of our aﬃliation: expanding access
to aﬀordable, high-quality health care here in our
community, to the beneﬁt of all our patients.”

OCTOBER 2016

OCTOBER 2017

JANUARY 2018

Susquehanna Health and UPMC leadership and
staff members gather at Williamsport Regional
Medical Center to mark the formal afﬁliation to
create UPMC Susquehanna.

John T. Comerci, MD, gynecologic oncologist
from UPMC, joins UPMC Susquehanna, where
he offers patients highly specialized care.

UPMC Outpatient Center in McElhattan
opens to provide convenient outpatient
health care services to residents of Clinton
County and the surrounding areas.
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Lock Haven and Sunbury hospitals join UPMC
Susquehanna, extending services to 12 counties
in northcentral Pennsylvania.

HEALTH CARE
A BRIGHT FUTURE
Together, UPMC Susquehanna’s service partners are
working to shape the future of health care by reducing
cost and improving access, growing specialty services,
and investing in life-changing medicine, right here in
northcentral Pennsylvania.
“Like UPMC’s other hospitals around the world, UPMC
Susquehanna is redeﬁning how the future of health care
will be delivered,” concludes Johnson. “Together, our
care becomes unmatched, unparalleled, and uncommon
to the core—making our future brighter and our
collective tomorrows healthier.”

FEBRUARY 2018

MARCH 2018

FEBRUARY 2019

Neuroscience Center opens in the Health
Innovation Center at UPMC Williamsport
Regional Medical Center, bringing advanced
neurosurgery and neurology care together in
one convenient location.

After more than 50 years of serving Coudersport
and the surrounding region, Cole Memorial
Hospital becomes part of the UPMC
family as UPMC Cole.

UPMC Susquehanna’s cancer centers at UPMC Williamsport
Regional Medical Center, Divine Providence Campus and
Soldiers + Sailors Memorial Hospital in Wellsboro join more
than 60 others that are part of the UPMC Hillman Cancer
Center network. The centers will now be known as UPMC
Hillman Cancer Center in Williamsport and UPMC Hillman
Cancer Center in Wellsboro.
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UPMC COLE:

DELIVERING
on a
PROMISE

6 | LIVE HEALTHY | SPRING 2019

KEEPING HIGH-QUALITY HEALTH CARE
IN POTTER COUNTY
❯❯

The story of UPMC Cole is similar to that of
many small rural hospitals—the passion of a few
beneﬁts thousands.

The first hospital in Coudersport was born from the
passion of a few local doctors who felt a centralized
hospital would allow them to better care for more
people. The journey began in 1909, when a local house
served as the first hospital. Through the years, that
hospital changed hands, but continued to grow to serve
more people through donations from local residents.
A DREAM OF PROVIDING
CENTRALIZED CARE FOR ALL

In 1961, the trajectory of the small local hospital
changed dramatically. Charles Cole, a successful local
businessman, left the hospital $4 million upon his
death. Henry Lush, a longtime Potter County resident,
became close friends with Edith Cole as they began to
build a new hospital in her late husband’s name.
“For a small town to thrive, it must have high-quality
health care available locally,” says Henry, who began
serving as a board member at the Coudersport hospital
in 1962.
EXPANDING HEALTH CARE SERVICES

Henry proudly served on the committee that helped
design and build the new hospital that Charles Cole
dreamed of for Coudersport. He served as president
of the hospital Board of Directors from 1967 to 1969,
when Charles Cole Memorial Hospital first opened its
doors. The new hospital had 59 acute-care beds and 64
long-term care beds to serve the region’s people.

FAST FACTS:
UPMC COLE

Henry remembers, “Charles Cole was an astute
businessman, and he knew that health care was
essential to rural communities. It was his desire to
have a facility in the county that would help anyone
in need. As part of his legacy, we also set up a trust to
help pay for care for those who can’t afford it.”
Over the decades that followed, Henry saw many
significant changes in health care and has remained
committed to expanding health care services in Potter
County. But by 2015, it became apparent a partnership
was necessary for Charles Cole Memorial Hospital to
continue to grow.
A PARTNER FOR THE FUTURE

“Health care reform changed how community hospitals
operate. In some communities, small rural hospitals
were closing,” says Henry. “Our hospital is the largest
employer in Potter County. I also believe a strong
health care delivery system is at the foundation of this
community, so to make sure strong services remain
here, we partnered with UPMC.”
Ed Pitchford, past president and CEO of UPMC Cole,
led the search for a partner to continue to provide and
expand the region’s health care services. “We felt a
partnership with UPMC positioned us to strengthen
our health system for the future, preserve jobs locally,
and keep vital medical services in our community,”
he says. “Upon his passing, Mr. Cole had no way of
knowing his hospital would become the cornerstone of
a modern, comprehensive health system.”

Continued on Page 9

“I also believe a strong health care
delivery system is at the foundation of this
community, so to make sure strong services
remain here, we partnered with UPMC.”

25-Bed

Long-Term
Care Beds

Critical Access Hospital

215
Babies Born
Last Year

Surgeries Performed

9,000

4,000
Express Care Visits

Emergency Room Visits

Home Health Encounters

60,000

Serves
Residents in
Potter, Cameron, McKean, and Tioga Counties
Providing Care Since

Joined UPMC
Susquehanna in

3/2018

820

Employees,

60 25+

More than
with
Years of Service

NCQA Recognition as a
Patient-Centered Medical Home
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UPMC Susquehanna Update
FOR THE LATEST UPMC SUSQUEHANNA NEWS, VISIT UPMCSUSQUEHANNA.ORG,
LIKE US ON FACEBOOK OR FOLLOW US ON TWITTER, YOUTUBE, INSTAGRAM, AND PINTEREST.

UPMC Health Plan: More Ways to Serve You

Life is full of changes, and sometimes, your
health insurance plan needs to change
with it. Visit the UPMC Health Plan Connect
Center located in the Loyal Plaza in
Williamsport.
Consumers can get help with all their health
insurance questions for free—from Medicare
to Marketplace and everything in between.

Individuals seeking information about
commercial, governmental, or special needs
plans are encouraged to meet one-on-one
with our trained service associates seven
days a week. The store also hosts special
educational events and insurance seminars
for interested community members.

member satisfaction according to the J.D.
Power 2018 Commercial Member Health
Plan Study. UPMC Health Plan ranks ahead
of all seven other Pennsylvania health
insurers in overall member satisfaction
and also ranks significantly higher than the
regional average.

“The new UPMC Health Plan Connect
Center in Williamsport offers a wide range
of health insurance services, including
personalized sessions for people looking
to purchase new coverage, answers for
common health insurance questions, and
support for current health plan members,”
says Mary Beth Jenkins, chief administrative
and operating officer at UPMC Health Plan.

Appointments at the UPMC Health Plan
Connect Center are not necessary but
can be made by calling 570-322-9620.
The center is open Monday through
Saturday, from 10 a.m. to 9 p.m., and
Sunday, noon to 6 p.m., at Loyal Plaza,
1925 East Third St., Williamsport.

For the third year in a row, UPMC Health
Plan ranks highest in Pennsylvania in overall

For more information about UPMC
Health Plan, visit UPMCHealthPlan.com.

LEARN MORE

INVEST IN THE FUTURE HEALTH OF OUR COMMUNITY: PLAN NOW FOR YOUR 2019 TAX BREAK
It’s not too early to plan for this year’s tax break. If you and your spouse are at least age 70½, you each can transfer up to $100,000 from your IRA directly to a charitable organization.

Top 3 benefits:
1
Satisfies your required minimum distribution

2
Reduces your taxable income

How to complete an IRA
charitable rollover:

Consult with a
tax professional

Step 1:

Although the process is simple, you
should consult with a tax professional
to ensure you receive the maximum
benefit from your gift.

Contact your IRA custodian to learn the
company’s procedures.
Step 2:

3
Allows you to help the charity of your choice
with a gift to continue its mission

Contact Susquehanna Health Foundation
for complete instructions to ensure you
receive the proper deduction.

To learn more about this option or how you can make a gift that will help improve health care in your community,
call Tom O’Connell, gift officer, at 570-320-7612, or Stephanie Steinbacher, gift officer, at 570-320-7041.
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DELIVERING ON A PROMISE
Continued from Page 7
UPMC SUSQUEHANNA CREATES A STRONG
REFERRAL NETWORK FOR THE REGION

UPMC Cole now serves as a key rural health care provider
for the UPMC Susquehanna network. The partnership
also creates a strong referral network for the people in the
Coudersport region.
The Lush family appreciates the ready access to primary care
close to home, as well as the advanced specialty care available
regionally through UPMC Susquehanna. Henry explains,
“My family and I use primary care and some other services
available locally. If we need a specialist that isn’t available here,
we don’t have to travel far to get that care. UPMC Susquehanna
also has facilities in Wellsboro, Mansfield, and Williamsport.”
Henry concludes, “I know UPMC Susquehanna is committed
to making sure care is available locally. They are always
recruiting more specialists to make sure the entire region has
access to the specialty care we need.”

SERVICES AVAILABLE AT UPMC COLE
❯ 24/7 Wellness Centers
❯ Cancer Care
❯ Cardiology/
Cardiopulmonary
❯ Dental Services
❯ Diabetes Care
❯ Ear, Nose, and
Throat Care
❯ Emergency Care
❯ Express Care Clinic
❯ Gastroenterology
❯ Home Health Care
❯ Hospice Care

❯
❯
❯
❯
❯

❯
❯
❯
❯
❯

Imaging Services
Intensive Care Unit
Internal Medicine
Laboratory Services
Medical Equipment
and Supplies:
Cole Care
Occupational Health
Orthopaedics &
Sports Medicine
Pain Management
Palliative Care
Pediatrics

❯
❯
❯
❯
❯
❯
❯
❯
❯
❯
❯

Personal Care Home
Podiatry
Primary Care
Psychiatry
Rehabilitation
Services
Skilled Nursing Care
Sleep Studies
Surgical Services
Urology
Women’s Health
Services
Wound Care
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WELCOME,
New Physicians

Alfred
Bachiller, DO
Family Medicine
Williamsport
570-326-8500

David
Bartlett, MD
Surgical
Oncology
Williamsport
570-321-3160

Nathan
Hare, MD
Allergist
Williamsport
570-320-7070

Wenzhuan
He, MD
Neurology
Williamsport
570-321-2820

Howard
Katz, MD
Orthopaedic
Trauma Surgery
Williamsport
570-321-2020

DISCRIMINATION IS AGAINST THE LAW
UPMC Susquehanna complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex. UPMC Susquehanna does not exclude people or treat them differently because of race, color, national origin, age, disability or sex.
UPMC Susquehanna:
• Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
* Written information in other formats (visual magnification equipment)
• Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Qualified translators
If you need these services, contact any UPMC Susquehanna employee. If you believe that UPMC
Susquehanna has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a grievance with the Manager of
Social Services, Williamsport Regional Medical Center, 700 High Street, Williamsport, PA 17701;
Telephone: (570) 321-2155; Fax: (570) 321-2150; Email: sknipe@susquehannahealth.org. You
can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the
Manager of Social Services is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office of Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
Phone: 1-800-368-1019
Phone: 1-800-368-1019
TDD:
TDD: 1-800-537-7697
1-800-537-7697
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-877-746-4674 (7584).
1-877-746-4674
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi
số 1-877-746-4674 (7584).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны
бесплатные услуги перевода. Звоните 1-877-746-4674 (7584).
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
1-877-746-4674 (7584).
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-877-746-4674
(7584) 번으로 전화해 주십시오.
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-746-4674 (7584).

Georgios
Klironomos, MD
Neurosurgery
Williamsport
Lock Haven
Lewisburg
570-321-2820

Adrienne
McCallister, DO
Osteopathic
Manipulative
Medicine
Williamsport
570-321-2600

Mark
Odorizzi, MD
Pediatrics
South
Williamsport
570-321-1665

Jessica
Osman, MD
Pediatrics
South
Williamsport
570-321-1665

Rachael
Wang, MD
Neurology
Williamsport
570-321-2820

NEED A DOCTOR?
Many UPMC Susquehanna doctors are
accepting new patients. To find a doctor, visit
UPMCSusquehanna.org/Doctors.

.877-746-4674-1  اﺗﺼﻞ ﺑﺮﻗﻢ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-746-4674 (7584).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-877-746-4674 (7584).
!ચના: % ત' ગuજરાતી બોલતા હો, તો િન:શu3ક ભાષા સહાય 9વાઓ તમારા મા= ઉપલ@ધ B. ફોન કરો
1-877-746-4674 (7584).
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.
Zadzwoń pod numer 1-877-746-4674 (7584).
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele
1-877-746-4674 (7584).
!បយ័ត&៖ œបœសិន-អ&កនិ0យ 12ែខ5រ, េស8ជំនួយែផ&ក12 =>យមិនគិតឈ&ួល គឺDចFនសំGប់បំœរœ
អ&ក។ ចូរ ទូរស័ពM 1-877-746-4674 (7584)។
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue
para 1-877-746-4674 (7584).
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‘She’s a
Fighter’:
HOW JANE STINE
BEAT THE ODDS

❯❯ On the worst day of Jane Stine’s life, she had two heart
attacks, a torn iliac artery, and two blocked arteries, all in the midst

of a hailstorm. The weather was so bad, she couldn’t be transported by
helicopter from the community hospital where she was slipping away.
With air transport grounded, an ambulance sped Jane—who lives in
Mifflinburg—to UPMC Susquehanna Williamsport where a team of
experts was waiting.
ECMO AND BYPASS SURGERY
Michael Lazar, MD
Cardiothoracic
Surgeon

Already on a breathing machine and a heart pump, Jane’s last hope
for survival involved cardiothoracic surgeon Michael Lazar, MD;
interventional cardiologist Leslie Webb, MD; and a lifesaving piece of
equipment known as ECMO—extracorporeal membrane oxygenation.
Buying time for doctors to treat Jane, the ECMO machine pumped her
blood to an artificial lung and, with the force of a healthy heart, sent
oxygenated blood back to her body.

‘SHE’S A FIGHTER’

Following the success of Dr. Lazar’s procedure, Dr. Webb and vascular
surgeon Karla Anderson, MD, performed a 4.5-hour procedure on Jane
to open her two blocked arteries.
“When Dr. Webb came out, you could tell she was exhausted,” Natalie
says. “She said, ‘Well, Natalie, I think we got it. I’ll be up to check on her.
She’s a fighter.’ The patient-focused care for my mom was amazing. When
you’re in that situation, you don’t think of these things. You just take it
minute by minute, but the caregivers are always planning ahead.”
Jane likes to joke that her providers received their medical education from
her. “Not a day goes by that my name isn’t mentioned by the cardiac team,”
Jane chuckles. “When they have a severe patient, they can say, ‘Let me tell
you a story about someone who should not have survived—and did.”
A ROUSING SEND-OFF

Jane’s daughter Natalie Laukaitis rushed 35 miles from Mifflinburg to
Williamsport to be with her mother. When she arrived, Natalie was
met by Dr. Lazar who explained her mother’s condition and possible
treatments. While Jane remained on ECMO, Dr. Lazar would perform
cardiac bypass surgery.
“I said to Dr. Lazar, ‘Whether my mom walks out that door or goes home to
be with the Lord, I know you did the best you could for her,’” Natalie recalls.

On the day Jane left the hospital, the members of her care team lined
the hallways. They cheered for her as she was wheeled by and presented
posters of encouragement signed by the entire team.
“I want to thank them for all they had to put up with,” Jane says. “I just
want to thank them all so much!”
“That’s how much support she had there,” Natalie adds. “They’d all grown
to love us, and she loves them. It’s just amazing the care we received
there. From her doctors, nurses, and therapists to the cleaning staff,
we love them all. They are truly wonderful people. I will never take her
anywhere else.”

CARING FOR YOUR HEART
UPMC Susquehanna’s Heart & Vascular Institute offers ECMO and advanced cardiothoracic surgery in Williamsport
and was recognized with the American College of Cardiology’s NCDR ACTION Registry Gold Performance
Achievement Award for 2018 for excellence in heart attack care. UPMC Susquehanna is one of only 37 hospitals
nationwide to receive the honor. To learn more about our services, visit UPMCSusquehanna.org/Heart.
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Considering a Nursing Home

for Your Loved One

❯❯ Deciding to move a family
member into a nursing home can
be one of life’s most difﬁcult and
stressful decisions. However, a little

homework can go a long way in helping
you find the best care for your loved one
and giving you peace of mind.
IS A NURSING HOME
THE BEST OPTION?

A nursing home provides care for people
who can’t care for themselves or be
cared for at home but who don’t require
hospitalization. Ultimately, your loved
one’s health conditions will determine
whether a nursing home is appropriate.
Your family member’s doctor can
help you make this decision. You may
consider a nursing home if your
loved one:
❯ Has a disability
❯ Is unable to perform routine daily
activities, such as bathing, using the
bathroom, dressing, or walking
❯ Suffers from dementia
❯ Finds it difficult to make daily
decisions
❯ Has bladder or bowel incontinence
ASK THE RIGHT QUESTIONS

If you move your loved one into a nursing
home, ask your doctor, family, friends,
or clergy to recommend facilities. Visit
several, and ask the employees questions
such as the following:

❯ How much do basic services cost, and
what services are covered? Will
additional costs be required to meet
my loved one’s needs?
❯ Are there doctors on staff? Can
residents still see their own doctors?
❯ How many nurses are on duty? How
many staff members are available
during evenings, weekends, and
holidays?
❯ Is the facility certified by Medicare
and/or Medicaid? (Learn more about
the facilities you’re considering at
Medicare.gov/NursingHomeCompare,
Medicare’s Nursing Home Compare
website.)
❯ What are the staff’s qualifications and
credentials?
❯ What security, emergency, and
safety measures are in place?
❯ Can residents participate in a wide
range of social, religious, and
recreational activities?
❯ Are the residents’ food preferences
and needs honored?
After narrowing down your list, consider
visiting the facilities again without
calling ahead. Look out for possible signs
of abuse or neglect, such as bruises or
bed sores. Try a different day or time
so you can meet other employees and
observe different activities.

SENIOR CARE YOU CAN TRUST
Learn more about the specialized care UPMC Susquehanna offers for older adults.
Visit UPMCSusquehanna.org/SeniorCommunities.
12 | LIVE HEALTHY | SPRING 2019

THE BRAIN EXPLAINED:

Understanding Alzheimer’s and Dementia
❯❯

Not sure of the difference between
Alzheimer’s disease and dementia? It’s
a bit of a trick question.

Dementia isn’t actually a condition. It’s
a general term for several diseases that
cause a loss of brain function, including:
❯ Alzheimer’s disease
❯ Vascular dementia
❯ Lewy body dementia
Richard
Dowell, PhD
Neuropsychologist

“The best predictors of positive outcomes
among individuals with dementia are
maintaining a purpose and connections
with friends, family, and something bigger
than you,” says Richard Dowell, PhD,

neuropsychologist at UPMC Susquehanna
Williamsport. “Family and friendships
drive optimal health; we tend to look
to others for solutions, when often, the
answer resides within each of us.”

HERE’S A CLOSER LOOK AT THESE
THREE DISEASES:
❯ Alzheimer’s disease is caused by

abnormal protein deposits and tangled
fibers inside the brain, and a loss of
connections between neurons in the
brain. Early symptoms include memory
loss, getting lost, trouble with daily
tasks, and impaired judgment.
❯ Vascular dementia occurs when blood
vessels in the brain get blocked. It
often happens after a major stroke or
multiple minor strokes. Symptoms can
vary depending on what part of the
brain is affected. They can include
confusion, vision loss, and trouble
speaking or understanding words.
❯ Lewy body dementia is caused by
abnormal protein deposits in the brain,
called Lewy bodies. Symptoms can
include changes in thinking, confusion,
balance problems or stiff muscles,
hallucinations, and sleep problems.
If you or a loved one has any of these
symptoms, see your doctor. Although
there is no cure for dementia, early
treatment may help ease symptoms.

DEMENTIA CARE, CLOSE TO HOME
With a continued commitment to patient care, our neuroscience specialists offer a dementia care
clinic for qualified patients and their families. If your loved one is suffering from symptoms of onset dementia,
speak with their primary care provider about obtaining a referral to the dementia care clinic.
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GET BACK TO YOUR
LIFE FASTER WITH

Same-Day
Hip Surgery

❯❯

Two years ago, Barry Eisley, 53, ﬁrst felt pain ﬂaring in his
hip. “It felt like a pulled groin muscle, causing me to stop much more

often. It started really slowing me down.”
As an avid outdoorsman, slowing down was not an option. When the
pain didn’t improve, Barry saw his family doctor and was referred to
John Bailey, MD, an orthopaedic surgeon with UPMC Susquehanna,
for X-rays and evaluation.
John Bailey, MD
Orthopaedic Surgeon

Given Barry’s younger age and good health, Dr. Bailey determined he
was a good candidate for a same-day hip replacement. Active patients
in their 40s to 60s, who have support from a caregiver to aid in their
recovery, are the best candidates for the procedure.
“We involve the caregiver or coach from the very beginning,” explains
registered nurse Becky Folmar, nurse navigator for The Joint Center.
“We encourage them to participate with the patient in the pre-op class,
therapy gym, and discharge instruction, so everyone is well-informed
on the treatment plan and knows exactly what to expect.”
LESS PAIN AND A SHORTER HOSPITAL STAY

Unlike traditional hip surgery, a same-day hip replacement is an
outpatient procedure done through an incision in the front of the hip,
decreasing the need to cut muscles and tendons to access the hip. This
minimizes the patient’s hospital time and exposure, lessening the risk for
common complications after the surgery.
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“In addition to the medical benefits, patients often feel more
comfortable recovering at home,” explains Dr. Bailey. “The patient
is in familiar surroundings and their loved ones can provide the
personalized care needed for recovery.”
A QUICK RECOVERY

Only three hours after the successful hip replacement, Barry was up
and exercising with the rehabilitation team; that day, he was discharged
home. With a regimen of gentle stretches, elevation, and building up
his movements, Barry was back in the woods in a few weeks.
“In only five weeks, I was already recovered 95 percent of where I was
prior to my hip troubles—without the pain,” Barry adds. “I highly
recommend the same-day procedure. They explained everything to
me, and what was really reassuring to me was that they kept checking
on me. They made sure I was still comfortable with doing the sameday hip procedure, and after discharge, they followed up to see how I
was progressing. It’s a great relationship.”

EXPERT HIP CARE
Watch Barry’s same-day
hip surgery experience at
UPMCSusquehanna.org/Barry.

GET HEALTHY LIVING TIPS
To find great recipes, helpful videos, and other resources for
improving your health, visit UPMCSusquehanna.org/Recipes.

An EASY TRICK to EAT MORE VEGGIES
❯❯

Quick survey—which would you be more likely to choose: green beans
labeled “light ‘n’ low-carb,” or “sweet sizzlin’ green beans and crispy shallots?” Chances
are, you’d feel more inspired to put the “sizzlin” beans on your plate.

According to a recent study, people were more likely to select veggies in a cafeteria
when they had an indulgent label compared with a healthy one, even though they
were prepared exactly the same way. The findings are published in the journal
JAMA Internal Medicine.
WHAT’S IN A LABEL?

For the study, a university cafeteria served vegetables each day that were labeled in
different ways. Researchers found that when the veggies sported an indulgent label,
such as “rich buttery roasted sweet corn” or “zesty ginger-turmeric sweet potatoes,”
about 40 percent more people selected the veg compared with when they had a healthy
label, like “reduced-sodium corn” or “cholesterol-free sweet potatoes.”

REV UP YOUR FAMILY’S TASTE BUDS

Food for thought: You can use the same tactic to help yourself and your family fill up
on more veggies. Instead of highlighting what they don’t have (such as “low-calorie,”
“sugar-free,” or “low-sodium”), focus on the flavorful features they do have. For
example, “citrus-glazed,” “garlic-ginger,” or “tangy lime-seasoned.”
The findings are also a great reminder that veggies don’t have to be bland or boring.
Here are some ways to kick up their flavor:
❯ Sauté with oil, garlic, and herbs such as basil, oregano, or thyme.
❯ Squeeze fresh lemon juice on steamed greens.
❯ Pair tomatoes with mozzarella cheese and basil for a caprese salad, or sprinkle
Parmesan cheese on roasted veggies.
Giving your veggies more enticing flavors and names can help make you and your
family more excited about eating them every day.

Why were people more likely to put the indulgently labeled foods on their plates?
Simply put, when foods have exciting and flavorful names, people expect those
foods to taste better.
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DID YOU MAKE IT?
SHARE IT!
Post your photo on
Instagram and tag us
@UPMCSusquehanna.

Add
Asparagus
to Your Plate
This Spring
HE ALTHY

Recipe

Zesty Spring Vegetable Sauté

Ingredients
1 tsp. olive oil
1 cup sliced sweet onion
1 cup sliced carrots
1 cup asparagus pieces
1 cup sugar snap peas,
or green beans
1 cup quartered radishes
1 tsp. salt

Directions
1 tsp. black pepper
1 tsp. dried dill
1 finely chopped
garlic clove
3 to 4 tiny quartered
new potatoes

1. Heat the oil in a skillet. Cook the onion two minutes, add the garlic,
and cook another minute.
2. Stir in the potatoes and carrots. Cover, turn the heat to low, and
cook until almost tender.
3. If the vegetables start to brown, add 1 to 2 tablespoons of water.
4. Add the asparagus, peas, radishes, salt, pepper, and dill. Cook,
stirring often, until just tender, about four minutes more.
5. Serve immediately.

There are plenty of
reasons to give this
spring favorite a
regular place at your
kitchen table. One
serving (five large
spears) has only
20 calories but is
packed with nutrients,
including vitamin A
and C.

Per Serving
Serves four. Each serving provides: 80 calories, 1 g fat (0 g saturated
fat), 0 mg cholesterol, 200 mg sodium, 3 g fiber, and 3 g protein.

Connect with us!

Visit us online at UPMCSusquehanna.org.

