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Here’s How to Tell

In Your Words:
Don’t just take our word for it. Your neighbors share how
UPMC Susquehanna is innovating and saving lives, every day.

It’s sniffles season again, but how can you tell if your child is sniffling from a common cold or the flu, a respiratory
infection caused by influenza viruses? This symptom guide might help point you in the right direction.

4 How Carol Beat Cancer and
Hiked the Appalachian Trail

COLD

Carol Bailey of Benton didn’t let an
aggressive form of breast cancer
keep her from her dream of hiking
more than 2,000 miles.

SYMPTOM

Thanks to UPMC Cole’s low-cost screenings,
Tim McClelland’s physicians discovered he
had an aggressive (but treatable) form of
prostate cancer.
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6 A Simple Wellness Screening
Saved Tim’s Life
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Your Health:
3 Prostate Problems: Not Just an Older Man’s Concern

Even young men can develop prostate issues. Begin taking steps to
prevent prostate cancer.
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9 Expanding to Give You More Access to Care
A $15 million investment over the next two years will
transform the UPMC Hillman Cancer Center in Williamsport.

sore throat

Maybe

12 Fight the Flu This Fall

The flu strikes about 8% of Americans every year. An annual
vaccination is the most effective way to protect yourself. Ideally,
everyone ages six months and older should get a flu vaccine by the
end of October. However, even December or January isn’t too late
to get vaccinated.
13 From Primary Care to Emergency Department:
Know Where to Go

None

Clear up the confusion about which choice is right for you
depending on your health needs. When a visit to a primary
care physician is the best way to go, take advantage of walk-in
appointments and extended hours at UPMC Susquehanna’s 11
primary care offices.
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14 How to Spot Eye Trouble in Your Child

Your child’s eyesight is a critical component to his or her physical
and mental growth. The earlier your child’s eye problem is
detected, the more likely it’ll be successfully treated.
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15 Liver Transplant Evaluation Clinics in Williamsport

You can now access the world-class expertise of the UPMC Liver
Transplant Program in your own backyard.
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LEARN MORE ABOUT THE FLU. Read about symptoms and prevention strategies on Page 12.

Connect with us!

Visit us online at UPMCSusquehanna.org.

PROSTATE PROBLEMS:
Every Man’s Concern
❯❯ The prostate is a walnut-sized gland situated

right near a man’s bladder and urinary tract. Because
of its location, the prostate can cause urinary and
sexual issues in men of all ages if it becomes inflamed
or enlarged.
Even young men can develop prostate problems.
Are your frequent bathroom trips a health concern?
Is it time to start thinking about prostate cancer
screening? Take this quiz to learn how much you know.

1. All healthy men should be screened
for prostate cancer:

2. A common prostate problem aﬀecting
men of all ages is:
A. An enlarged prostate
B. Prostatitis, an infection of the prostate
C. Prostate cancer

3. Enlarged prostate symptoms:
A. Often start after age 50
B. Include various urinary problems, such as an
urge to urinate more frequently
C. Both A and B

A. True
B. False

UroLift® Procedure:
Revolutionary Prostate
Care in Wellsboro
Jeﬀrey Ranta, MD, urologist,
now provides the UroLift®
procedure as a treatment
option for men diagnosed
with benign prostatic
hyperplasia, also known as
prostate gland enlargement.
This minimally invasive
treatment provides the patient with a quicker
return to daily activity, symptom relief, and
continued preservation of urological health.
“Offering this innovative new procedure will
improve quality of life and enhance patient
outcomes,” says Dr. Ranta. “This procedure is
ideal for patients who have enlarged prostate
causing lower urinary symptoms, and who are
looking for an alternative to treatment via
medication or surgery to remove part of the
enlarged prostate gland.”
The UroLift® system is a revolutionary
approach to treating enlarged prostate that
lifts and holds the enlarged prostate out of the
way so that it doesn’t block the urethra. This is
the only procedural treatment that does not
require ongoing medication or the removal or
heating of the prostate tissue.

Check Your Answers
1. B. The decision to be screened for prostate cancer is an individual one; men should discuss the pros and
cons of prostate cancer screening with their provider. The U.S. Preventive Services Task Force recommends
these conversations take place between ages 55 to 69, while the American Cancer Society recommends
they start at age 50. Men may want to talk with their doctor earlier if they have a higher risk for the disease.
This includes African-Americans and men who have a father, brother, or son with prostate cancer.
2. B. Symptoms of prostatitis may include chills, a fever, pain in the lower back or genital area, an urge to
urinate more frequently, and painful urination. If you suspect you have prostatitis, see a health care provider.
3. C. Some researchers think that decreasing levels of the hormone testosterone—a normal part of
aging—may cause the prostate to enlarge. Exercise regularly and avoid drinking fluids in the evening to
help control symptoms of the disease.

Before UroLift

After UroLift

An enlarged prostate
(shown here) can
narrow or even block
the urethra.

Small UroLift implants
lift and hold the
enlarged prostate
tissue out of the way,
leaving an open urethra
designed to provide
symptom relief.

To schedule an appointment with Dr. Ranta,
call 570-724-3636 or visit
UPMCSusquehanna.org/Urology to find a
urology location near you.
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HOW CAROL BEAT
CANCER AND HIKED
THE APPALACHIAN TRAIL
❯❯ Carol Bailey of Benton always talked about

hiking the Appalachian Trail, but never did it. One
day, she was listening to the radio and heard about Bill
Erwin, the first blind man to hike the entire trail. The
man’s story inspired Carol to hike it one day, too.
In 2011, Carol was convinced by a friend to hike the
Appalachian Trail together. When they tackled their
first section of the trail, they may have ended up lost,
but they learned a lot about hiking. Carol’s dream of
completing the Appalachian Trail was put on hold
when she was diagnosed with an aggressive form of
breast cancer, which had metastasized to her lymph
nodes.
“I had a normal mammogram earlier in the year, but I
discovered a lump and knew it had to be checked,”
recalls Carol.
After being diagnosed, Carol met with doctors several
times before a care plan was put in place. A few weeks
later, she was scheduled for surgery. However, Carol
didn’t feel like all her questions were getting answered
by the doctors. When her daughter Josey decided to
surprise her and return home to comfort Carol during
her fight against cancer, Josey had some questions.
Carol explains, “Josey did her homework and wasn’t
sure about the approach the doctors wanted to take.
She urged me to get a second opinion.”

A Second Opinion Prepared Carol to Fight
Carol made an appointment with Susan Branton, MD,
breast surgeon at the Kathryn Candor Lundy Breast
Health Center. She had Josey by her side to ask
Dr. Branton all the tough questions.
“Josey grilled both doctors,” says Carol. “They were
great about it, and thought she was asking very
thoughtful questions. I didn’t want her to put her life
on hold, but she was so supportive.”
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It wasn’t until her second opinion at the Breast Health
Center that Carol felt she had a partner in her fight.
Dr. Branton had Carol meet with Edward Wyshock, MD,
to start chemotherapy within a week. There was no
more waiting, and Carol had Josey, as well as other
family and friends, by her side the entire time.
“From the moment we walked through the door, I felt
like I was in the right place,” says Carol. “Dr. Branton
described a completely different care plan and
explained it so thoroughly—she was clear and
focused.”

Staying Positive During Treatment
Josey and Carol did their best to find joy in every day.
They would create encouraging notes to place in the
waiting area for those having treatment at UPMC
Hillman Cancer Center in Williamsport. They dressed
up for Halloween and found fun ways to spread
optimism and a sense of gratitude to everyone they
met. Carol continued hiking closer to home during
treatment and could often be found along the
Loyalsock Trail.
The staff at the UPMC Hillman Cancer Center helped
Carol with her positive outlook, too. The
chemotherapy chairs overlook a beautiful garden, and
volunteers stopped in to offer different services such
as lunches, reading material, and hand massages to
patients during treatment. Carol felt she was
surrounded by supportive and caring friends.

Beating Cancer and Living Her Dream
Carol’s positive attitude during treatment
turned into action after it was complete, and
she resumed her dream of hiking the
Appalachian Trail.
She hiked trails with her children and
grandchildren, met new friends, and found a
hiking partner who had already completed
difficult sections of the trail. On Thanksgiving
eve 2018, Carol and her daughter Jessi hiked the
final section of the trail together on Georgia’s
Springer Mountain. Carol finally completed her
dream of hiking the Appalachian Trail.
“It was a wonderful adventure,” remembers
Carol. “Hiking is my own personal medicine; it
makes my heart sing,” says Carol.
Carol’s advice to others facing breast cancer is
to talk with other people, listen to them as they
share about their walk with cancer, and if you
don’t feel comfortable in your walk—get a
second opinion.
“Breast cancer is a personalized journey from
the point of diagnosis to the evaluation of
treatment options and the treatment itself, all
the way through the recovery process,” says
Carol. “I worked with my medical team to
choose the options that were best for me.”

“I built a personal relationship with the doctors and
nurses,” says Carol. “I am not going to lie; it was
hard at times. But I had so many amazing experiences
as I went through treatment, and a lot of people
surrounding me who gave me the gift of
encouragement.”
After successful chemotherapy and with the support
and expert surgical skills of Dr. Branton, Carol chose to
have a double mastectomy.

Edward
Wyshock, MD
Medical
Oncologist

Susan
Branton, MD
Breast Surgeon

Do You Need
a Mammogram?
Getting regular mammograms might save
your life or help you save a breast.
A mammogram is so sensitive that it can
detect breast changes that could be cancer
years before physical symptoms develop.
This allows doctors to diagnose breast
cancer early, when it is most treatable.
Mammography is an important tool for
detecting breast cancer, but the benefits and
limitations of mammography vary based on
factors like age and personal risk. Experts
have different recommendations for
mammography. Breast health specialists at
UPMC Susquehanna recommend a baseline
mammogram at age 40, and then
recommend speaking with your health care
provider about a personalized screening
approach based on your personal risk for
breast cancer. Women at a high risk for
breast cancer because of their personal or
family history may need earlier and more
frequent screenings. It is also important to
contact your health care provider if you have
any changes in your breasts, such as
palpable lumps or discharge, regardless of
your age.

MAMMOGRAPHY SERVICES
To learn more about our
mammography services and to
find a mammography location
close to you, visit
UPMCSusquehanna.org/Mammo.

UPMCSUSQUEHANNA.ORG | 5

COMMITTED TO YOUR CARE
Learn more about UPMC’s commitment to
improving the health of our communities at
UPMC.com/about/community-commitment.

A SIMPLE WELLNESS
SCREENING SAVED TIM’S LIFE
❯❯ Every year, Tim McClelland takes part in a

fundraiser his wife, Sue, helps organize for the local
Rotary in Smethport. The Rotary Club works with
UPMC Cole in Coudersport, about 30 miles east of
Smethport, to host comprehensive blood analysis tests
for the community.
“I worry about my cholesterol, but my wife and I are
healthy and take good care of ourselves,” says Tim.
UPMC Cole conducts comprehensive blood analysis
screenings five times a year in the local region,
including Smethport. The low-cost screening includes
more than 30 commonly requested blood tests. You
can also choose to get additional tests, including a
prostate-specific antigen (PSA) test.
Sue explains what happened in 2013 after the
screening. “We got the results back and skimmed right
through them to look at the cholesterol numbers. Then
we noticed Tim’s PSA number was elevated, so we
talked to his primary care doctor about it and they
recommended further testing.”
Because Tim gets the blood screening every year, they
could look back and see the jump in PSA levels from 2012
to 2013. Many cancer screening tests, including the PSA
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test, can help identify cancer early on, when treatment is
most effective—but screening tests aren’t perfect.
“I know getting an annual PSA test isn’t recommended
by every doctor, but it saved my life,” says Tim.
After receiving the results of the PSA test, Tim followed up
with his primary care doctor and they began further testing.
“When we found out it was cancer—we were
shocked,” says Sue. “Everyone kept saying, he is too
young to have prostate cancer and even if they find
something, it is slow growing—he’ll be fine.”
Tim says, “After further testing, they found I had a very
aggressive form of prostate cancer. The doctors told
me if I had waited until I had symptoms, it would have
been too late.”
Tim was 52 at the time of the screening and turned 53
just days after the surgery that saved his life. Tim
recently had his five-year follow-up for cancer, and
he remains cancer-free.
Tim can’t help but give advice to those he loves.
“UPMC Cole does these blood tests throughout the
region—go and get it. It is inexpensive and it could
save your life—it did mine.”

COMPREHENSIVE BLOOD
ANALYSIS SCREENINGS
In cooperation with community-based organizations
such as rotaries and libraries, UPMC Cole provides
five comprehensive blood analysis (CBA) screenings
annually in five rural communities: Galeton,
Smethport, Port Alleghany, Shinglehouse, and
Coudersport. In addition, UPMC Susquehanna
Soldiers + Sailors offers a yearly Community
Multidiagnostic Blood Analysis (CMBA), while UPMC
Susquehanna offers monthly CBA screenings at
seven different locations.
CBAs screen for many of the most common blood
tests that detect a wide range of serious health
issues, and are provided at a minimal cost. All
participants and their primary care doctors are sent
the results and then follow up with individuals whose
screening results indicate abnormalities.
For more information on the blood screenings offered
by UPMC Cole, call 814-274-5550. For more
information on the CMBA available at UPMC
Susquehanna Soldiers + Sailors, call 570-723-8449.
For other blood screenings offered at UPMC
Susquehanna locations, call 570-321-3210.

KEEP YOUR BRAIN SHARP
❯❯ To hear some people tell it, getting older

always means losing your mental edge. Yet
research tells a much different story. It shows that
most people can remain mentally sharp well into
their 60s, 70s, and beyond.
Certain lifestyle habits can help protect the brain
over time. These habits may reduce the risk for
cognitive decline—a decrease in mental abilities
such as learning, language, and memory. The
following strategies can help you take care of your
brain.

Get Regular Physical Activity
Physical activity that raises your heart rate is as good
for your brain as it is for the rest of your body. It
increases blood flow, which provides extra
nourishment to your brain. Plus, it reduces potential
risk factors for dementia, diabetes, high blood
pressure, and unhealthy cholesterol levels. Talk with
your health care provider about which activities are
best for you.

Give Your Brain a Mental Workout

Protect Against Head Injuries

Regularly exercising your mind also helps keep your
brain in tip-top shape. Learn something new, such as
how to play an instrument or cook a new cuisine. Play
games, such as chess and bridge, that require strategic
thinking. Brain training digital apps, such as Lumosity,
feature games designed to keep your brain active. You
can play them on your cellphone, tablet, or laptop.
Tackle puzzles, such as solving a crossword or putting
together a jigsaw puzzle.

A brain injury can increase the risk for cognitive
decline and dementia. So, buckle your seat belt when
riding in a vehicle and put on a helmet when pedaling
a bike. Reduce your risk of falling at home by making
sure rooms are well-lit and floors are free of clutter.
Above all, don’t buy into negative stereotypes about
aging. The more you believe in yourself, the more likely
you are to take steps that promote a healthier brain.

Pursue Meaningful Social Activities
Staying socially engaged and active in your community
is another way to support the health of your brain. Plan
activities with friends and family. And make new friends
by joining a book club, walking group, or faith-based
organization. Consider volunteering for a cause you care
deeply about.

Age Well:
Seniors Living Their Healthiest Lives
We recognize that as we age, we often do not take the time to care for ourselves. UPMC
Susquehanna’s new Age Well program makes it easier for seniors to stay educated about
their personal wellness and have easier access to care available through medical experts,
fun and informational activities, and a valuable membership program. Become a member
today. Visit UPMCSusquehanna.org/AgeWell.

UPMC for Life: Here to Serve You
UPMC for Life is proud to work with UPMC Susquehanna to provide Medicare
Advantage coverage for Medicare beneficiaries in your community. These important
benefits go hand in hand with the high-quality, cost-effective care that all UPMC
hospitals and providers across Pennsylvania aim to provide.
Members of UPMC for Life have access to all UPMC doctors and hospitals, including
UPMC Susquehanna hospitals and facilities in Williamsport, Muncy, Wellsboro, Lock
Haven, Sunbury, and UPMC Cole in Coudersport. This also includes access to
various local health care partners in surrounding communities.
UPMC Susquehanna and UPMC Cole providers also contract with other Medicare
Advantage Plans/Part D Sponsors.
If you have questions about the UPMC for Life plan options, UPMC for Life has
representatives who can provide answers and assist you. Call UPMC for Life directly
at 1-866-400-5077 (TTY: 711).
H3907_192137_C
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The Importance of World-Class

CANCER CARE
in Williamsport
❯❯

Sue Young is proud to call Williamsport home. As an active member of the community,
she works with non-profit organizations to help support projects in her hometown. But there
is one organization that holds a special place for Sue—UPMC Susquehanna.
In 2010, Sue was diagnosed with breast cancer. At that time, Sue and her husband, John, served
as co-chairs of the capital campaign that gave the region a modern inpatient tower, cancer center
expansion and technology upgrades, a state-of-the-art Emergency Department, and new surgical
suites.
“Because we were in the middle of the capital campaign, I was touring people through the cancer
center. I just didn’t imagine I would be a patient there at the same time,” remembers Sue.
Sue knew she was in good hands. When the team at the Breast Health Center found an irregularity
on her mammogram, they acted quickly. She had a biopsy the same day. After a lumpectomy, Sue
then had radiation therapy, using the new linear accelerator she was showcasing to potential donors
in her cancer center tours.
“As a patient, I got a true sense of how important world-class health care was to
Williamsport,” says Sue. “During my treatments at UPMC Susquehanna, I met people
who traveled quite a distance to be able to get the care they needed.”
It only made sense for Sue and her husband to be involved once again in
the current capital campaign to bring cancer care to the next level
through an expansion to enhance access at UPMC Hillman Cancer
Center in Williamsport.
“I want to ensure we have the best possible cancer treatments
available locally,” says Sue. “You never think it is going to be you
to get cancer. When you hear the cancer diagnosis—you only
want the best.”

A new main entrance will welcome
medical oncology and radiation oncology
patients, creating convenient access from
the front of the facility.
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Expanding to Give You More Access to Care
❯❯ UPMC Susquehanna is taking the battle against cancer to the
next level, building on our mission of providing world-class care for
patients close to home. As part of UPMC Hillman Cancer Center, we’re

giving patients increased access to renowned cancer specialists,
cutting-edge research in immunotherapy, more than 300 leading-edge
clinical trials, and the most advanced technology for cancer detection
and treatment.
A $15 million investment over the next two years will transform the UPMC
Hillman Cancer Center in Williamsport. With more than 10,000 square feet
and a new patient-centric footprint, the expansion will include:
●

●

●

●

Clinical Areas—A significant portion of the existing physician exam
rooms, offices, and staff support areas will be expanded and renovated
to accommodate 22 physician exam rooms, the addition of new
physicians and advanced practice professionals, and the physical
space necessary to expand our complementary therapy programming.
Chemotherapy Infusion Services—The infusion area will be expanded
to 28 chemotherapy bays, increasing the number of private rooms and
privacy in our open chemotherapy bay area, all while creating an
environment of calmness, healing, and comfort.
Pharmacy Upgrades—The existing pharmacy will be relocated to
create efficiencies for quicker treatment preparations for patients.
Patient Experience Enhancements—Renovations will create ease of
access from the front of the Center, as well as provide kiosks in the
waiting areas for an enhanced check-in process.

The UPMC Hillman Cancer Center in Williamsport has more than 30,000
outpatient encounters per year, and more than 45,000 procedures are
done annually. Expansion is essential to accommodate a growing demand
for the Center’s services, which includes same day access to care.

Our Award-Winning, Patient-Focused Cancer Center
The UPMC Hillman Cancer Center in Williamsport has a long-standing
accreditation history with the American College of Surgeons (ACoS)
Commission on Cancer, starting in 1981, as a Comprehensive Cancer
Center. Recently, the Cancer Center in Williamsport received gold-level
commendation for UPMC Susquehanna’s comprehensive community
cancer program through 2021—the only center in northcentral
Pennsylvania to achieve this status. Gold-level is the highest-level
accreditation, with commendation in all seven possible categories.
The Commission on Cancer’s gold-level status indicates that UPMC
Susquehanna’s cancer program is not just meeting nationally recognized
standards for the delivery of quality cancer care, we are exceeding it. In
March 2019, the Center was one of only 24 U.S. accredited hospitals
—and the only one in Pennsylvania—to earn the Commission on Cancer’s
2018 Outstanding Achievement Award.

UPMC Hillman Cancer Center in Williamsport has five full-time medical
oncologists, two advanced practice professionals, and one part-time
medical oncologist. UPMC Hillman Cancer Center in Wellsboro has one
dedicated full-time medical oncologist and one advanced practice
professional.
With a steadfast focus on prevention, early detection, progressive
treatments, and extensive support, our regional centers work as partners
on each patient’s road to recovery, lending a helping hand every step of
the way from diagnosis to survivorship.

The Hillman Name
UPMC Hillman Cancer Center, the region’s only National Cancer
Institute–designated Comprehensive Cancer Center, is one of the
largest integrated community cancer networks in the United States.
Backed by the collective strength of UPMC and the University of
Pittsburgh School of Medicine, UPMC Hillman Cancer Center has more
than 60 locations throughout Pennsylvania and Ohio with cancer
centers and partnerships in Italy, Ireland, Kazakhstan, and China.
Consistently ranked by U.S. News & World Report for excellence in
cancer care, the more than 2,000 physicians, researchers, and staff are
leaders in molecular and cellular cancer biology, cancer immunology,
cancer virology, biobehavioral oncology, and cancer epidemiology,
prevention, and therapeutics. UPMC Hillman Cancer Center is
transforming cancer research, care, and prevention—one patient
at a time.

Your Donation Matters
With a fundraising goal of $3.5
million, you can be a part of
keeping world-class cancer
care local.
Your gift can help patients
like Sue and so many others. All donations to
Susquehanna Health Foundation stay local.
To learn more about how you can make
a difference, call the Foundation at
570-320-7460. To make a gift online, visit
UPMCSusquehanna.org/Donate or mail a
gift to SHF, 1001 Grampian Blvd., Williamsport,
PA 17701.
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UPMC Susquehanna Update
FOR THE LATEST UPMC SUSQUEHANNA NEWS, VISIT UPMCSUSQUEHANNA.ORG,
LIKE US ON FACEBOOK OR FOLLOW US ON TWITTER, YOUTUBE, INSTAGRAM, PINTEREST, AND LINKEDIN.

UPMC Susquehanna Recognized
by The Joint Commission
UPMC Susquehanna Muncy and UPMC Susquehanna Lock Haven recently earned honors from The Joint
Commission, an independent, not-for-profit organization that accredits and certifies nearly 21,000 health
care organizations and programs in the U.S.

Muncy Receives Joint
Commission Gold Seal
UPMC Susquehanna Muncy recently earned
The Joint Commission’s Gold Seal of Approval®
for Critical Access Hospital Accreditation by
demonstrating continuous compliance with its
health care quality and safety. The Gold Seal of
Approval® is a symbol of quality that reflects an
organization’s commitment to providing safe and
effective patient care.
“Accreditation signifies the exceptional care and
services provided at UPMC Susquehanna Muncy,”
says Andrea Reed, director of nursing, UPMC
Susquehanna Muncy. “Our team members
continuously work together to develop and
implement innovative approaches to care, allowing
us to offer comprehensive services right here in
our community.”
Critical Access Hospitals are hospitals
identified by the Centers for Medicare & Medicaid
Services as having met, or eligible to meet, the
following conditions:
●

●
●

Maintains no more than 25 total beds,
including both acute care and/or swing beds
Keeps patients hospitalized 96 hours or less
Has received authorization to become a
Critical Access Hospital from the state office
of rural health

Lock Haven Awarded Acute
Stroke Ready Hospital Re-Certification
from The Joint Commission
The Joint Commission, in conjunction with the
American Heart Association/American Stroke
Association, recently re-certified UPMC
Susquehanna Lock Haven as an Acute Stroke
Ready Hospital.
UPMC Susquehanna Lock Haven underwent a
rigorous on-site review when The Joint Commission
experts evaluated compliance with national
disease-specific care standards. Clinical practice
guidelines and performance measures also
were assessed.
“Achieving certification recognizes UPMC
Susquehanna Lock Haven for quality stroke care
in the region,” says Staci Mondell, stroke program
coordinator, UPMC Susquehanna. “It is a result of
the efforts and commitment of our staff to provide
safe, effective, and high-quality care right here in
our communities.”

LEARN MORE ABOUT
UPMC SUSQUEHANNA’S
RECOGNITIONS
Visit UPMCSusquehanna.org/Honors.
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Athletes Recognized with
Champions Cup and
Perseverance Awards
The Sports Medicine team recently recognized and
celebrated student athletes from 18 partnering school
districts at the 2019 Champions Cup and Student
Athletic Perseverance Awards. Student athletes, their
family members, and school representatives were
invited to attend.
“Our team is honored to serve student athletes,
coaches, and athletic directors in our local school
districts by providing sports medicine services to keep
the athletes performing to the best of their abilities,”
says Michael Ludwikowski, outreach athletic training
supervisor, UPMC Susquehanna. “We take pride in
serving athletes across the region and have created a
friendly competition among area schools through this
award. Congratulations to all of the schools and
student athletes for their performances this year.”
The 2019 Champions Cup was awarded to Loyalsock
Township High School. Student Athlete Perseverance
Awards were presented to one athlete from each
participating school selected by their certified athletic
trainer for perseverance in overcoming an injury to return
to play during the school year.

WELCOME,

New Physicians

DISCRIMINATION IS AGAINST THE LAW
UPMC Susquehanna complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability or sex. UPMC Susquehanna does not exclude people or treat them differently because of race, color, national origin, age, disability or sex.
UPMC Susquehanna:
Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
* Qualified sign language interpreters
* Written information in other formats (visual magnification equipment)
Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Qualified translators
If you need these services, contact any UPMC Susquehanna employee. If you believe that UPMC
Susquehanna has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability or sex, you can file a grievance with the Manager of
Social Services, Williamsport Regional Medical Center, 700 High Street, Williamsport, PA 17701;
Telephone: (570) 321-2155; Fax: (570) 321-2150; Email: sknipe@susquehannahealth.org. You
can file a grievance in person or by mail, fax or email. If you need help filing a grievance, the
Manager of Social Services is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office of Civil Rights Complaint Portal, available
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, DC 20201
Phone: 1-800-368-1019
Phone: 1-800-368-1019
TDD:
TDD: 1-800-537-7697
1-800-537-7697
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia
lingüística. Llame al 1-877-746-4674 (7584).
1-877-746-4674
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi
số 1-877-746-4674 (7584).

Kristin Adams, MD
Neurology
Williamsport
570-321-2820

Harry Cohen, MD
Ophthalmology
Coudersport
814-274-7910

John Dresser, DPM
Foot and Ankle
Bradford,
Coudersport
814-596-0010

S. Sree Kesan, MD
Electrophysiology
Williamsport
570-321-2800

Nina Miller, DMD
Dentistry
Port Allegheny,
Coudersport
814-274-5252

Suzet Moawad, MD
Pediatrics
Port Allegheny,
Coudersport
814-274-9198

Kathryn Morton, MD
ENT
Williamsport
570-320-7474

Olufunke
Oladejo, MD
Pediatrics
Williamsport
570-321-2810

Mohamed
Osman, MD
Pain
Management
Williamsport
570-326-8457

Raymond
Resnick, MD
Interventional
Cardiology
Williamsport
570-321-2800

Morgan
Rogers, DO
Primary Care
Loyalsock
570-320-7800

ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны
бесплатные услуги перевода. Звоните 1-877-746-4674 (7584).
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call
1-877-746-4674 (7584).
주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다. 1-877-746-4674
(7584) 번으로 전화해 주십시오.
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-877-746-4674 (7584).
.877-746-4674-1  اﺗﺼﻞ ﺑﺮﻗﻢ. ﻓﺈن ﺧﺪﻣﺎت اﻟﻤﺴﺎﻋﺪة اﻟﻠﻐﻮﯾﺔ ﺗﺘﻮاﻓﺮ ﻟﻚ ﺑﺎﻟﻤﺠﺎن، إذا ﻛﻨﺖ ﺗﺘﺤﺪث اذﻛﺮ اﻟﻠﻐﺔ:ﻣﻠﺤﻮظﺔ
ATTENTION : Si vous parlez français, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-877-746-4674 (7584).
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfügung. Rufnummer: 1-877-746-4674 (7584).
!ચના: % ત' ગuજરાતી બોલતા હો, તો િન:શu3ક ભાષા સહાય 9વાઓ તમારા મા= ઉપલ@ધ B. ફોન કરો
1-877-746-4674 (7584).
UWAGA: Jeżeli mówisz po polsku, możesz skorzystać z bezpłatnej pomocy językowej.
Zadzwoń pod numer 1-877-746-4674 (7584).
ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou lang ki disponib gratis pou ou. Rele
1-877-746-4674 (7584).
!បយ័ត&៖ œបœសិន-អ&កនិ0យ 12ែខ5រ, េស8ជំនួយែផ&ក12 =>យមិនគិតឈ&ួល គឺDចFនសំGប់បំœរœ
អ&ក។ ចូរ ទូរស័ពM 1-877-746-4674 (7584)។
ATENÇÃO: Se fala português, encontram-se disponíveis serviços linguísticos, grátis. Ligue
para 1-877-746-4674 (7584).

Umar Tariq, MD
Interventional
Radiology
Williamsport
570-321-2800

Jason Scotti, MD
Primary Care
(Extended Hours)
Montoursville
570-601-8574

NEED A DOCTOR?
Many UPMC Susquehanna
doctors are accepting new patients.
To find a doctor, visit
UPMCSusquehanna.org/Doctors.
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FIGHT THE FLU THIS FALL
❯❯ The flu strikes about 8% of

Americans every year. An annual
vaccination is the most effective
way to protect yourself. A shot isn’t
the only type of flu vaccine
available—there’s also a nasal
spray flu vaccine. However, it’s only
approved for healthy people ages
two to 49 who aren’t pregnant. If
you’re not sure which vaccine is
best for you, talk with your primary
care provider.
Ideally, everyone ages six months
and older should get a flu vaccine
by the end of October. However,
even December or January isn’t too
late to get vaccinated.

The Truth About
Flu Vaccines
Do you believe that flu vaccines are
ineffective? Here are some facts:
● Contrary to popular opinion,
a flu vaccine cannot give you
the flu.
● You may get the flu even if you
get vaccinated, but it most likely
will be a milder case.

●

For adults, flu vaccines reduce
the risk for flu-associated
hospitalizations by about 40%.

What to Know If the Flu
Lays You Low
If the flu does strike, follow these
tips to ease your symptoms:
● Ask your provider about
antivirals—these prescription
drugs can make flu symptoms
disappear faster and may
prevent serious complications.
● Drink a lot of fluids.
● Try over-the-counter medicines
to soothe muscle aches, relieve
congestion, and bring down
a fever.
● Use a humidifier to clear
a stuffy nose.
● Get plenty of rest.
● Gargle with salt water to calm
a sore throat.
Want more tips for
avoiding the flu? Visit
UPMCSusquehanna.org/Flu.

CARE FOR EVERY SITUATION: UPMC HAS YOU COVERED
No matter what health care need you have, the medical professionals at UPMC Susquehanna are ready to help. The
story on Page 13 explains when to seek care from a primary care provider and when to head to the Emergency Department.
But there are other services you can use to receive guidance and care when you have a medical issue, including:

● UPMC MyHealth 24/7

● Nurse Line

● UPMC AnywhereCare

UPMC Health Plan members can call UPMC
MyHealth 24/7 to speak with a registered nurse for
advice on treating a condition at home, or for
guidance about whether to seek a higher level of
care. Call 1-866-918-1591 or access MyHealth
Online at UPMChealthplan.com/members/access.

UPMC Susquehanna primary care patients may
call their doctor’s office after hours and receive
around-the-clock nurse support.

Contact UPMC AnywhereCare to speak with a
UPMC provider from your computer, tablet, or
smartphone about conditions such as colds, sinus
infections, and pink eye. This service is available to
both UPMC and non-UPMC patients regardless of
insurance. Download the free mobile app for iOS
and Android devices, or access on a computer.
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PRIMARY CARE LOCATIONS
Walk-in appointments and extended hours are available at
11 of our primary care offices located throughout Lycoming,
Northumberland, and Clinton counties:

From Primary Care to Emergency Department:

KNOW WHERE TO GO
❯❯ With more ways than ever to access medical

care, we have created greater consumer choice—and
greater confusion. How can you know which choice is
right for you and your family? Clear up the confusion
with this helpful comparison:

Primary Care
Primary care offices are also known as health centers
or a doctor’s office. These offices feature family
medicine providers specially trained for treating
patients of all ages. These offices may feature
physicians (MD and DO), certified nurse practitioners
(CRNP), and physician assistants (PA-C).
Primary care offices are…
Open during the week and offer extended hours for
evenings and weekends
● Your best resource for physical exams, wellness
screenings, and immunizations
● Intended to manage chronic conditions like diabetes
and high blood pressure, minor acute conditions like
sinus infections, and your overall wellness
● Helpful for diagnosing problems early and
connecting you with specialists, as needed
●

Primary care doctors recommend preventive health
screenings and immunizations based on your age and
individual health care needs. By developing a trusted
relationship with a regular doctor, you can talk honestly
and openly about your health concerns and any changes
in your medical history, treatments, or medications.

Emergency Care
If it’s a health emergency, think Emergency
Department. If you are ever experiencing symptoms of
a potentially life-threatening condition, such as a
stroke, trauma, or heart attack, dial 911 or go directly
to the closest Emergency Department.
The Emergency Department is…
Open 24/7
● Staffed by highly skilled, specially trained providers
● Mandated to care for patients regardless of their
ability to pay
● Intended for pressing medical emergencies only
● Ordered through triage, meaning patients are seen
based on the severity of illness or injury, not on the
arrival time
●

Time matters. Don’t delay care by driving to a distant
hospital if you think you need specialty care.

UPMC SUSQUEHANNA EMERGENCY DEPARTMENT LOCATIONS
UPMC Susquehanna Muncy
215 E. Water St.
Muncy, PA

UPMC Susquehanna Soldiers + Sailors
32-36 Central Ave.
Wellsboro, PA

UPMC Susquehanna Lock Haven
24 Cree Drive
Lock Haven, PA

UPMC Cole
1001 E. 2nd St.
Coudersport, PA

UPMC Williamsport
Regional Medical Center
700 High St.
Williamsport, PA
UPMC Susquehanna Sunbury
350 N. 11th St.
Sunbury, PA

SH Family Medicine
at Montoursville
900 Plaza Drive
Montoursville, PA 17754
570-368-3321

SH Family Medicine
at Lock Haven
610 High St.
Lock Haven, PA 17745
570-748-1260

SH Family Medicine
at Duboistown
145 Shaffer St.
South Williamsport, PA 17702
570-326-2447

Haven Medical Center
UPMC Outpatient Center
1 Outlet Lane, Suite 400
Lock Haven, PA 17745
570-769-1300

SH Family Medicine
at Loyalsock
1205 Grampian Blvd.,
Suite 3C
Williamsport, PA 17701
570-320-7800

Community Care of Sunbury
330 North 12th
Sunbury, PA 17801
570-286-0303

SH Family Medicine at
Warren Avenue
1705 Warren Ave., Suite 303
Williamsport, PA 17701
570-326-8500
SH Pediatrics
700 High St., 9th Floor
Williamsport, PA 17701
570-321-2810

UPMC Family Medicine
at Muncy
10 Shady Lane, Suite 101
Muncy, PA 17756
570-546-4062
Susquehanna Pediatrics
at South Williamsport
6 East Mountain Ave.
South Williamsport, PA 17702
570-321-1665

Internal Medicine
at UPMC Susquehanna
700 High St., 9th Floor
Williamsport, PA 17701
570-321-2284

If you do not have a primary care doctor,
visit UPMCSusquehanna.org/PrimaryCare.
NEW PATIENTS ARE ALSO BEING ACCEPTED
AT THE FOLLOWING LOCATION:
Williamsport Family Medicine Residency Center
740 High St.
Williamsport, PA 17701
570-321-2345
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HOW TO SPOT EYE TROUBLE
IN YOUR CHILD
❯❯ Your child’s eyesight is a critical

component to his or her physical and mental
growth. Healthy eyes give your child more
than the ability to see clearly—they help your
child understand and respond to the world
around him or her.

Ashley Pence, DO
Pediatrician

A child with untreated eye problems is at risk for
impaired learning and development, so it is
imperative that any signs or symptoms of eye
trouble are addressed immediately. The earlier
your child’s eye problem is detected, the more
likely it’ll be successfully treated.

Did You Know?
More than 20% of school-age children
in the U.S. have vision problems. For these
children, their ability to play on sports teams,
excel in class, and keep up with their peers
can be significantly impaired. In fact, one
recent study found that students who
received proper vision screenings and free
corrective eyeglasses were more
likely to score better on comprehensive
achievement tests.

Regular vision tests can help uncover many eye
conditions. It’s also important to tell your
child’s pediatrician or eye doctor about any
signs of trouble, including:
● Child is unable to make steady eye contact
and is older than three months
● Crooked or crossed eyes
● Drooping eyelids
● Squinting or eye rubbing
● Difficulty reading
● White or grayish white color in the pupil
● Eyes that flutter quickly from side to side
or up and down
● Redness that doesn’t go away in a few days
● Complaints of headaches, eyestrain or
“seeing double”

Zoom In on the Cause
If a problem is suspected, your child’s eye
doctor will probably use an eye test to
determine the cause. The most common vision
disorders among children are refractive errors,
which cause blurred vision. Refractive errors
are more commonly known as:
● Nearsightedness: when objects far away
appear blurry
● Farsightedness: when objects nearby
appear blurry
● Astigmatism: when objects at any distance
appear blurry
Another serious eye condition to look for is
called amblyopia, or lazy eye. Lazy eye may
have no warning signs and your child may not
notice any vision problems. However, the
condition can result in blindness, and
treatment is most successful if given before the
age of seven. That’s why it’s so important to
have your child’s eyes checked regularly.

Screenings Are Vital
Your child’s eyes should be checked regularly
by an ophthalmologist, optometrist, or
pediatrician, and should be given the same
level of attention as other standard medical
care. Make sure your child gets eye exams at
the following ages:
● Newborn to three months
● Six months to one year
● About three years
● About five years
If your child begins showing signs or symptoms
of eye problems, tell your child’s pediatrician or
eye doctor. Even if your child passed his or her
last vision screening, a comprehensive eye exam
may be needed.

LOOKING FOR A DOCTOR
FOR YOUR CHILD?
Find a pediatrician at
UPMCSusquehanna.org/Pediatrics.
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LIVER TRANSPLANT EVALUATION
CLINICS IN WILLIAMSPORT
❯❯ If you or someone you love has

been diagnosed with liver disease, you
can now access the world-class
expertise of the UPMC Liver Transplant
Program in your own backyard. The
Liver Transplant Evaluation Clinic at
UPMC Susquehanna provides support
for patients with chronic liver disease
and offers a range of pre–liver
transplant evaluation services.
For patients with liver disease, the
appropriate treatment option and the
right time to pursue a liver transplant
are important things to consider. A
pre-transplant evaluation with the team
at UPMC Susquehanna can help answer
all your questions.

Pre-Transplant Evaluation
The pre-transplant evaluation
determines if a liver transplant is right
for you. The evaluation includes:
● Imaging scans
● Blood tests
● Radiology
● Diagnostic tests
● Consults and exams
● Ongoing education about liver
transplant and living donation

Following your pre-transplant
evaluation, your doctor will give you a
score between 6 and 40. This is called
your Model for End-Stage Liver Disease
(MELD) score, and it’s based on your
current health status and how urgently
you need a transplant. The MELD score
determines your rank on the transplant
waiting list and reflects the likelihood of
death within a three-month period. The
higher your MELD score, the more likely
you are to receive a deceased-donor
liver when one becomes available.
While on the waiting list, you must
undergo follow-up appointments and
blood work every few months to
re-evaluate your MELD score. Any
changes could affect your priority on the
list and when you’ll receive a transplant.

How Are Organs Matched?

Understanding Your MELD
Score and the Liver Transplant
Waiting List

When an organ becomes available,
several factors determine how that
organ is matched to someone on the
waiting list, including:
● Age
● Blood type
● MELD score
● Waiting time
● Geographic distance between the
donor organ and recipient
● Size of the donor organ in relation to
the recipient

If you are approved for a liver transplant,
it’s important to understand how the
waiting list works, how organs are
matched and allocated, and why
exploring living donation early can greatly
reduce your time on the waiting list.

To start, anyone on the waiting list who
isn’t a match for a donated organ is
removed from the list of potential
recipients. Once the list is condensed,
the organ is matched with a recipient
based on medical compatibility.

Living Donation
With more than 14,000 people
currently on the liver transplant waiting
list, the need for organ donors grows
every day. Despite increased awareness
of organ donation and the pressing
need for donors, people with end-stage
liver disease continue to die while on
the waiting list because an appropriate
match wasn’t found in time.
For patients with liver disease, including
those with low MELD scores, living
donation presents a lifesaving option.
During a living-donor liver transplant,
a living person has a piece of their
healthy liver removed and transplanted
into another person to replace their
unhealthy liver. The donor and the
recipient’s livers will regenerate within
a few months.

Living-donor liver transplants save lives
by allowing people to receive a
transplant sooner. Additional benefits
of living donation include:
● Little or no wait time
● Quicker recovery time
● Improved long-term outcomes
At the time of your pre-transplant
evaluation, if your MELD score was too
low and you are not listed for a liver
transplant, living donation is still an
option for you. Identifying a living donor
can help you receive a transplant before
your condition worsens and it’s too late.

Swaytha Ganesh, MD, medical director,
UPMC Living Donor Program

LEARN MORE
When it comes to living-donor liver transplants, early evaluation is key. It’s important to explore this option as soon
as possible. To learn more about living donation, as well as what to expect on the liver transplant waiting list and the
pre-transplant evaluation services offered at UPMC Susquehanna, visit LifeChangingLiver.com/Susquehanna.
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700 High Street
Williamsport, PA 17701
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INTERESTED IN MORE
HEALTHY RECIPES?
Visit us online at
UPMCSusquehanna.org/Recipes.

HE ALTHY

Recipe

Crunchy Pumpkin Pie

Ingredients

Directions

For the Pie Crust:

For the Pie Filling:

1
¼
¼
2
¼
3
1

¼
½
¼
¼
1
4
1

cup quick-cooking oats
cup whole wheat flour
cup ground almonds
tbsp. brown sugar
tsp. salt
tbsp. vegetable oil
tbsp. water

cup packed brown sugar
tsp. ground cinnamon
tsp. ground nutmeg
tsp. salt
egg, beaten
tsp. vanilla
cup unsalted canned
pumpkin
⅔ cup evaporated skim milk

1. Preheat oven to 425 degrees.
2. Mix oats, flour, almonds, sugar, and
salt together in small mixing bowl.
3. Blend oil and water together in
measuring cup with fork or small
whisk until emulsified.
4. Add oil mixture to dry ingredients
and mix well. If needed, add small
amount of water to hold mixture
together.
5. Press into a 9-inch pie pan and
bake for eight to 10 minutes, or
until light brown.

6. Turn down oven to 350 degrees.
7. Mix sugar, cinnamon, nutmeg, and
salt together in a bowl.
8. Add egg and vanilla. Mix to blend
ingredients.
9. Add pumpkin and milk. Stir to
combine.
10. Pour into prepared pie shell.
11. Bake for 45 minutes at 350 degrees
or until knife inserted near center
comes out clean.

Per Serving
A serving is 1/9 of pie. Each serving contains 177 calories, 8 g total fat (1 g saturated
fat), 15 mg cholesterol, and 150 mg sodium.

Connect with us!

Set Your Plate
for Pumpkin
Pumpkins are naturally
low-calorie and fat-free, and
they provide fiber, potassium,
vitamin A, and vitamin C.
This recipe for Crunchy
Pumpkin Pie uses only a small
amount of oil in the crust and
skim milk in the filling to make
this dessert heart-healthy.

Visit us online at UPMCSusquehanna.org.

