UPMC is addressing important community needs.
BEHAVIORAL HEALTH

ACCESS TO CARE AND
NAVIGATING RESOURCES

PREVENTION AND COMMUNITY-WIDE HEALTHY LIVING / SOCIAL
DETERMINANTS OF HEALTH / MATERNAL-CHILD HEALTH

•

Care Coordination

•

•

Health Insurance Coverage

Suicide Prevention

•

Language Access

•

Lack of Care Coordination

•

•

Preventive Services

•

Compliance Engagement

•

Access to Behavioral Health
Services

•

Depression

•

Community Prevention and
Wellness Initiatives

•

Income

•

Education

•

Nutrition

•

Employment

Health Education

•

Physical Activity

•

Homelessness

•

Specialty Care

•

Tobacco

•

Housing

•

Lack of Specialists

•

Low Birth Weight

•

Care Coordination

•

STDs/STIs

•

Transportation

•

Health-Related Social
Needs

•

Language Access

•

Youth Risk Reduction

Central Pennsylvania

Enhancing the Health
of Our Communities
Cumberland, Dauphin, Lancaster,
and York Counties

COMMUNITY HEALTH NEEDS ASSESSMENT UPDATE COVERING
UPMC is a leading provider of inpatient and outpatient health care in the area
surrounding Harrisburg, Pennsylvania, with a network that encompasses more
than 150 outpatient locations, including primary and specialty care, UPMC Urgent
Care centers, and UPMC Hillman Cancer Centers.
Through an integrated network of seven hospitals covering central Pennsylvania,
UPMC provides a regionalized approach to health care. UPMC offers the area
access to tertiary care, including heart and vascular services, kidney transplant
surgery, neurologic and stroke care, women’s health, pediatrics, and emergency
medicine. Working collaboratively with the other hospitals in the area, UPMC is
expanding and enhancing the care delivered right in the communities where our
patients live.
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UPMC CARLISLE

UPMC PINNACLE HOSPITALS

UPMC HANOVER

•

UPMC COMMUNITY OSTEOPATHIC

•

UPMC HARRISBURG

•

UPMC WEST SHORE

UPMC LITITZ
UPMC MEMORIAL

CARING FOR OUR
PROGRESS REPORT,
2019-2022
COMMUNITIES
DURING
THE COVID-19 PANDEMIC

2019-2022
REGIONAL PROGRESS REPORT
PROGRESS REPORT, 2019-2022

UPMC is committed to keeping our patients,
staff, and communities safe during this
challenging time.

UPMC is committed to improving the health and wellbeing of communities in
Cumberland, Dauphin, Lancaster, and York counties. Working with community
partners and engaging system-wide resources, UPMC hospitals are making
measurable progress to address community health needs.

ADMINISTERING VACCINES
UPMC is proud to partner with community
organizations to offer convenient and accessible
COVID-19 vaccine clinics.

IMPROVING ACCESS TO
HIGH-QUALITY HEALTH CARE

EXPANDING BEHAVIORAL HEALTH
SERVICES TO RURAL COMMUNITIES

ADDRESSING SOCIAL DETERMINANTS
OF HEALTH

UPMC is making health care more accessible.

UPMC hospitals in the four-county region continue
to address behavioral health needs.

UPMC hospitals are addressing education,
employment, and homelessness, as well as
maternal-child health.

• Opening UPMC Children’s Harrisburg: UPMC Harrisburg
opened a 26-bed inpatient unit, designed for universal
use, where children stay in one room throughout their
hospital stay and care is brought to them — eliminating
multiple patient transfers. The unit mirrors the design
of UPMC Children’s Hospital of Pittsburgh.

• Improving Rural Access to Medication-Assisted Treatment:
In May 2021, a new mobile unit made treatment for substance
use disorder more accessible by reducing transportation
barriers in rural areas.

UPMC Community Osteopathic,
UPMC Harrisburg, and UPMC West
Shore deployed a new Mobile
Addiction Recovery Unit to reach
rural communities.

• Providing Hands-On Learning Opportunities for Career
Development: UPMC Lititz provides professional development
experiences to students, including Administrative Clinical
Assistants (ACA), allied health internships, and nursing
clinical rotations.
• Identifying Homeless Patients to Connect Them with Support
Services: UPMC Community Osteopathic, UPMC Harrisburg,
and UPMC West Shore monitor Emergency Department visits
and inpatient stays to link homeless patients with referrals
to support services, and help them establish a medical home
prior to discharge.
• Providing Education and Support for New Parents: UPMC
Hanover and UPMC Memorial offer education and support
programs for pregnant women and new parents in York
County to help reduce the number of low-birth-weight babies.

• Leveraging Technology to Offer Language Assistance:
UPMC Carlisle, UPMC Community Osteopathic, UPMC
Harrisburg, and UPMC West Shore provide translation
services to non-English speaking patients and Deaf and
hard of hearing patients. UPMC made video interpretation
available on nearly 150 telemedicine carts throughout
UPMC in Central Pa. in 2020 and 2021.
• Providing Transportation Assistance: UPMC hospitals in
Central Pa. partner with local transit agencies to help
patients get to medical appointments.

In 2021, UPMC Carlisle
and rabbittransit provided
transportation to and from
COVID-19 vaccination
appointments.

UPMC Lititz is educating providers
about food insecurity and how it
manifests in patients.

• Providing Inpatient Telepsychiatry Services: In association
with UPMC Western Psychiatric Hospital, providers at
UPMC hospitals in Central Pa. consult with a psychiatrist
to treat patients in the Emergency Department and in
inpatient units.
• Raising Awareness of Depression and Suicide: In partnership
with Suicide Prevention of York (SPOY), UPMC Hanover and
UPMC Memorial provide education about depression and
suicide prevention to the community.

UPMC Memorial supports peer-topeer suicide prevention programs
in schools — funding local chapters
of Hope Squad and Aevidum Club.

UPMC Hanover provides health
education by participating in
Better Living Radio segments.
INCREASING DIVERSITY IN MEDICINE
UPMC Lititz supports the Patients R Waiting (PRW)
initiative dedicated to eliminating health disparities
by increasing diversity in medicine. PRW focuses
on increasing the pipeline of minority clinicians,
reducing barriers to their successful completion of
medical programs, and supporting them in practice.
The hospital’s PRW partnership also strengthens the
pipeline of high school and college students of color
by providing opportunities to be directly connected
with UPMC Lititz physicians.

125,000+

Vaccine Doses Administered
in the Central Region*
PROTECTING VULNERABLE POPULATIONS
UPMC is dedicated to health equity in all vaccination
efforts and is committed to vaccinating as many
people as possible. UPMC hospitals in Central Pa. are
coordinating targeted outreach to communities of
color and rural communities — conducting vaccine
clinics for African American seniors in Dauphin
County and Latino/a residents in York County, as
well as delivering vaccines to homebound patients.
LAUNCHING ONLINE PROGRAMS
UPMC expanded telemedicine capabilities to
enable patients to receive care from the safety
of their homes. In addition, UPMC hospitals
adapted programs to allow community members
to access health education, support, and resources
through webinars, virtual discussions, and social
media platforms.
OFFERING TESTING SITES
UPMC established nine regional collection
centers to expand local testing. In addition, UPMC
hospitals offer testing to patients before certain inhospital procedures.
*Vaccine data as of November 22, 2021

